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1 Main Screen

The Hours of Service main screen is where you log your duty status events and which, in
turn, determines your compliance with FMCSA Hours of Service Regulations. This screen

also serves as your gateway to the rest of the

= Hour of Service BME C €

| connect |

O Jownooe.r ROADSIDE INSPECTION

‘ * AppTruck
OPTIONS

m o ',. None

LOGS

RECAP
DVIR

START BREAK
SHIFT/CYCLE

Warhing: Location Service & currently dissbled

app’s features.

1.1 Using the HOS Action Bar

The main screen also provides essential
information about the app’s user:

e Driver Name: Displays the name of
the driver who is logged in and
whose logs are displayed

e Vehicle Name: Displays the driver’s
vehicle name

e Trailer Name: Display’s the driver’s

Note: Can tap Vehicle and Trailer name to
display Switch Vehicle Dialog.

The HOS Action Bar is the starting point for navigating to the different pages within the
app and is always present in the app’s topmost portion:

=  Hours of Service DMB C «]

The action bar features the following navigational controls of the app:

Action Tool Name Action Tool Icon \

Description

Main navigation = Tap to open the main navigation menu of
hamburger the application
Refresh Button Tap to manually refresh the data in the app

page. Hidden under - submenu icon once
all icons are present.
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Logout Button

&

Tap to log out of the app, this will also set

your status to Off Duty. Hidden under -
submenu icon once all icons are present.

Malfunction Button

Tap to see uncleared Malfunctions

Data Diagnostics Button

Tap to see uncleared Data Diagnostics.
Turns into an accent color (based on the
app’s theme) if there are new events and
turns white when already viewed.

VBUS Connectivity

Indicates that the device is connected to a

VBUS device and turns to E when
disconnected.Hence, connection
interruptions may occur which will turn into

flashing icon while in a reconnecting
state.

Pending Edit Request
Button

Tap to display the pending edit request
dialog, edit request is from Motor Carrier
Edit Suggestions, correction of errors with
Team Drivers, and Events logged under
Unidentified Driver Profile.

Connect Button

Connect

Tap to display a dialog to Connect to
Vehicle’s VBUS Device. It has the same

capabilities as the VBUS icon .

2 Customizing the HOS App Preferences

The app’s settings and preferences can be customized in the Hours of Service

Preferences screen.

(1-800-968-1869)
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To navigate to this part of the app, select the Eicon or swipe the screen to the right to
display the main navigation menu, select the Settings option and then select the Hours
of Service option, this will display the Settings screen.

2.1 Hours of Service Settings

2.1.1 Set Hours of Service Preferences

This is where the basic driver, vehicle, carrier and shipping data is entered and stored
within the app. The identification data stored here is then used by the app, web portal
and in the driver’s daily log report.

e After logging in to the app for the first time

When the app is used for the first time, the driver is taken directly to the Main
Dashboard after which a Select Equipment dialog box will be displayed requiring the
driver to select a vehicle and trailer (if needed).

If you are logging in to the device you have logged in to before, the driver can login and
logout successfully to the app when an internet connection is not available.
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2.1.2Capturing the Driver’s Signature

The application can capture the signature of the driver which is then used for digitally
certifying a log. To create the driver signature, select the main navigation ham burger
select the Settings option and then select Hours of Service:

Hours of Service

GPS
srddn e Driver information
Device

Duvice Praferences Oriver  Bany pean Sl

Vehicle Dats Settings

Vehicls By Duth Conowtion COL # & lasang State 1220564 A

Communications Emal bany pratt@gmed oaim
Communcations Cptions

Carrier Information

Carfer  Carfer Name

Catres DOT Ho.  Carmar DOT K

Create your signatire hare.

The Driver Information section of the screen
will be displayed along with any signature
that has been created for the driver. Tap on

Q
the icon to create or change the

Create or update your signature in the app
by using your finger to create vyour

cionatiira
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Tap the Done button to save your signature.
You can also select the Clear button to clear
the captured signature and start again

Baas Eall

2.1.3 Customizing the Carrier Information

The carrier information can also be set from within the Hours of Service section (main
navigation hamburger > Settings > Hours of Service) You can scroll the screen down to
the Carrier Information section:

Hours of Service
oPs
108 amier information

Device s DEOKES THIGC L INE, INC

Vehicle Data Settings Carries COT M 120008M1

Vet ide Sax Outs Confauratis

Commumcasons
TGN DaTONS Opits
Privacy
ey
Legw
EULA L kervse Agtewrre S4300 71t Aventss South
About wrn
npargle 5701 TV Derd Fort Docge " w62
ving Fu
usa
US MvScoys >
s Tiew T Asiad/Maniia

Enter details for the following:

Carrier Name
Carrier DOT Number Page 10
Main Office Address
Phone Number

EI D Home Terminal Details of the driver
E
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Note: Drivers have the ability to make the Carrier Information and DOT number editable on the mobile
device when the Account enabled the 'Allow driver editing of carrier information' which can be seen in
the portal->settings->account settings under Carrier Information.

2.1.4 Driving Rules
This is where you change the HOS rules or the Federal Motor Carrier Safety

Administration’s (FMCSA) regulations that govern the hours that a commercial vehicle
driver can legally accumulate driving or being on duty for a motor carrier in a working
day and week. This is also where you apply the HOS rules exceptions.

The driving rules can also be set from within the Hours of Service section (main
navigation hamburger > Settings > Hours of Service). You can scroll the screen down to
the Driving Rules section:

Hours of Service

ors
Device

Variche Dats Settingy
" y uss

Communications
- US Tonrddays

Prvacy
Asta/Marila

Lagal

12am

Aot P .

Eatmpmicrs

- Rermaming o votatos

Select the appropriate HOS rules that you would like the app to use from the drop down list.
You can customize the region, cycle, cargo, exceptions and time zone rules

Region
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This is where you can set the region. The options are USA and Canada. The cycle and
exceptions displayed are dependent on which region has been set by the driver.

Note: If the region selected is Canada, then the condition “Canada Off-Duty Deferral” is enabled. This
means that you are allowed to get an extra two hours of driving and on duty in a 24 hour period (day 1)
and take the required extra two hours off on the following day (day 2). The Deferral status is shown on
the Driver’s Daily Logs

Cycle

This is where you can set the consecutive multi-day duty period which the driver will
follow. Choosing a cycle will take into effect the corresponding legal limitations on the
hours that can be used by the driver in a 7 day or 8 day working cycle.

Available Cycle Rules Options

Interstate - Federal Rules

Cycle | Shift Limit | Drive Limit | Until Break | Break Left
US60hr7days 7 days | 14 hours 11 hours 8 hours 30 minutes
US70hr8days 8 days | 14 hours 11 hours 8 hours 30 minutes
Alaska70hr7days 7 days | 20 hours 15 hours 8 hours 30 minutes
Alaska80hr8days 8 days | 20 hours 15 hours 8 hours 30 minutes
California80hr8days | 8 days | 16 hours 12 hours N/A N/A
Intrastate Cycle Rules
Cycle Shift Limit | Drive Limit | Break Limit
Alabama60hr7days 7 days 15 hours 10 hours N/A
Alabama 70hr8days 8 days 15 hours 10 hours N/A
Florida 70hr7days 7 days 16 hours 12 hours N/A
Page 12
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Florida 80hr8days 8 days 16 hours 12 hours N/A
lllinois 60hr7days 7 days 14 hours 11 hours N/A
lllinois 70hr8days 8 days 14 hours 11 hours N/A
Maryland 70hr7days 7 days 16 hours 12 hours N/A
Maryland 80hr8days 8 days 16 hours 12 hours N/A
Massachusetts 60hr7days 8 days 14 hours 11 hours N/A
Massachusetts 70hr8days 8 days 14 hours 11 hours N/A
Michigan 60hr7days 7 days 14 hours 11 hours 30 minutes
Michigan 70hr8days 7 days 14 hours 11 hours 30 minutes
New Hampshire 60hr7days 7 days 14 hours 11 hours N/A
New Hampshire 70hr8days 8 days 14 hours 11 hours N/A
New York 60hr7days 7 days 14 hours 11 hours N/A
New York 70hr8days 8 days 14 hours 11 hours N/A
North Carolina 70hr7days 7 days 16 hours 12 hours N/A
North Carolina 80hr8days 8 days 16 hours 12 hours N/A
Pennsylvania 60hr7days 7 days 14 hours 11 hours N/A
Pennsylvania 70hr8days 8 days 14 hours 11 hours N/A
South Carolina 70hr7days 7 days 16 hours 12 hours N/A
South Carolina 80hr8days 8 days 16 hours 12 hours N/A
Tennessee 60hr7days 7 days 14 hours 11 hours N/A
Tennessee 70hr8days 8 days 14 hours 11 hours N/A

ELOF

MANDA
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Texas 70hr7days 7 days 15 hours 12 hours N/A
Wisconsin 70hr7days 70 days 16 hours 12 hours 30 minutes
Wisconsin 80hr8days 80 days 16 hours 12 hours 30 minutes
Vermont 60hr8days 7 days 14 hours 11 hours N/A
Vermont 70hrs8days 8 days 14 hours 11 hours N/A

Virginia 70hr7days 7 days 16 hours 12 hours N/A

Virginia 80hr8days 8 days 16 hours 12 hours N/A

Canada Cycle Rules

Cycle | ShiftLimit | Drive Limit | Break Limit
Canada 70hr7days South 7 days 16 hours 13 hours 30 minutes
Canada 120hrl14days South 7 days 16 hours 13 hours 30 minutes
Canada 80hr7days North 7 days 20 hours 15 hours 30 minutes
Canada 120hrl14days North 7 days 20 hours 15 hours 30 minutes
Alberta Province 15 hours 13 hours 30 minutes

ELLF

MANDAT
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Any of the above cycle rules are depending on the region selected and can
be applied given the appropriate rule from the region drop down list

e Intrastate to Interstate driving rules

If the driver is operating in intrastate mode and is crossing over a state line then the app
automatically switches to federal rules. A dialog will display confirming that the driving
rules have changed right after crossing boundaries.

Example:
SouthCarolina80hr8days to US70hr8days

or

Tres e

SouthCarolina70hr7days to US60hr7days DIBSIGS:068 POt ck Suiic e

e Interstate to Intrastate driving rules

The driver must also follow the Federal HOS regulations for a short period of time while
operating in interstate commerce. If the driver were using the 60-hour/7-day schedule,
he must follow the Federal HOS regulations for the next 7 days having done operating in
interstate commerce. If you were using the 70-hour/8-day schedule, you must follow
the Federal hours-of-service regulations for the next 8 days after you finish operating in
interstate commerce.

Note:

To perform intrastate check, enable the option available in
the Settings > HOS Preferences (however this check is
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optional). The user has the ability to whether or not perform to the checking.

Also, it is important for the driver to monitor the cycle used for the past 7 or 8 days.

Cargo

This will set the applicable Hours of Service rules for property carrying or passenger
carrying commercial vehicles.

Available Cargo Rules Options

e Property —the 11 and 14 hours rule will apply
e Passenger —the 10 and 15 hours rule will apply

1 of Lervaw

s . S TOwzay s

Curme (CETHCDIT)

e e

Either of the above cargo rules can be applied by
selecting the appropriate rule from the drop down

Exceptions
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The options that appear when tapping the Exceptions button will allow the driver to
avail of exceptions from the Hours of Service rules for as long as certain conditions are
met as stipulated the Hours of Service section of the Code of Federal Regulations (49
CFR Part 395.1-Hours of Service of Drivers-Scope of rules in this part) and other
pertinent FMCSA regulations.

Available US Exceptions Options

2 Hour Driving Extension for Adverse Driving Conditions

Relief from all driving rules for Emergency Conditions

Oilfield Operations with 24 hour restart

30 Minute Break Exemption for Short-Haul Drivers

No Logs for Short-haul Drivers operating within 100 air miles or Non-CDL-Drivers
operating within 150 air miles

24 Hour Restart for Construction, Groundwater well-drilling

16 Hour Driving Window

Note: ‘16 Hour Driving Window’ exception can only be used once for the last 7 days or in every
70hr cycle, if the driver attempted to enable the exception an error dialog will display stating the
following:

Error

The "16 Hour Driving Window Once Per Week" exception is
already used in the current cycle

However, it is possible for the driver to add another ‘16 Hour Driving Window’ exception when a
cycle reset has occurred. Nevertheless the driver will need to wait for the current cycle to end to
be able to add the exception again.

Utility Service Vehicle

30 Minute Break Exemption for Specialized Carriers & Rigging Association
(SC&RA)

Agricultural Operations

Transport of Commercial Bees, Livestock

Hi-rail 2 hour travel exclusion - 395.1(w)

Driver salesperson - 395.1(c)

Relief from Driving rules for State of Emergency - 390.23
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Select the appropriate exception from the list; you must then enter a reason for applying the
exception in the Enter reason for exception(s) field. Once complete, select the OK option to apply the
selected exception
Note: Exceptions are different depending on the Region selected.

Available Canada Exceptions Options

e 2 Hour Driving Extension Special Permit

e Oil Well Service permit

e Can Emergency Conditions

e 2 Hour Driving Extension for Adverse Driving Conditions

e No Logs for drivers operating within 160km of home terminal

Available Alberta Province Exceptions Options
e (Can Emergency Conditions
e 2 Hour Driving Extension for

Adverse Driving Conditions
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Time Zone

Hors of farvnn

u

b Lt Letrege

PDF Report Email Recipients

Select the driver’s Home Terminal time
zone. Time zones available are:

America/Anchorage
Eastern Time (ESTSEDT)
Central Time (CST6CDT)
Mountain Time (MST7MDT)
Pacific Time (PST8PDT)
Canada/Newfoundland
Asia/Manila

Atlantic

You can set the default recipients of your Driver Daily Log PDF report in the part of the

Settings Menu.

S o Barves

(1-800-968-1869)

& ety

Covey CHTMCDT

Rermariioyg bn astobme

Enter the email address or addresses
that will become a recipient or
recipients of the Hours of Service app’s
Daily Driver Log PDF report.

The email addresses must be
separated by a comma (,)

Page 19

| info@eldmandate.biz | https://www.eldmandate.biz



tel:18009681869
mailto:info@eldmandate.biz
https://www.eldmandate.biz/

ELD Mandate

Lock Screen Style e of serves

The user has the .,_...‘.:!;.f,..,.“ e Tt : ability  to
control the lock | == S N——_——" ' screen
display.  There | =" . i are two (2)
types available: - e new
'Remaining  to s violation'
lock screen or e the old '4
clocks' lock e screen.

2.2 GPS Preferences

The user has the ability to change how to get the devices’ GPS positions.

) Mobie Device (Smanpbone/Tablet)

) Vs Device

Ether Device
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2.3 Device Preferences
Unit of Distance

Setting the default unit of measures

Km

Disable Notification Sound

The application has a Mute button to silence all sounds that could come from the
application. Also, the ELD rules state that all application sounds should be muted during
Sleeper status. However, the mobile device should not be muted so that sound will be
available for phone calls.

Disable Notification Sound
Mutes all notifications sound

Note: When the current status is Sleeper Berth, it automatically mutes the application sound.

Color Theme

Displays option for selecting Color Theme

Select a Color Theme

Default (Blue)

(O  Monochrome

O

Teal

@)

Green
Orange
Blue Gray
Purple

wdigo Page 21
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Hours of Service

Hours of Service

Hours of Service

Hours of Service

Hours of Service

Hours of Service

= Hours of Service

Night Theme

By default, the application automatically changes to a night theme based on the sunset
time calculated from the device's location. If location is not available, the local time of
the device is used.

ROADSIDE INSPECTION

START BREAK
SHIFT/CYCLE
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Lanquage Support

The applicationsupports language translation for French-Canadian (Francais (Canada))
and Spanish (Espafiol (EstadosUnidos)).

To enable the translation, go to the Android Device Settings>Language and Input>Language. Select
between the supported language and the translation will take effect immediately.

Nom d ullisaleur

Mot de passe

| R 111 e AL ' -n .
A

Houres do service

wlonsodyopx corm

Hures v wervice

S dempliis

ovIn

Ondres o vrwvol
Laulpermant de commutaticn
IR e
Doouments

Rayea da cartimant

Parurmedes

@ o @ ® 8 ~

Asdu wt wuution

&

i ddcon e

EQUIPO DE DOCUMENTOS DE CONDUCTOR DE
INTERRUPTOR ENVIO OBSERVACION 110 DE SESIGN
TRANSFERENCIA  CO-CONDUCTOR
GARA TIEMPO EXCEPCION DE DATOS DEL INTERRUPTOR
VOLVER A LA PANTALLA HOS DOCUMENTO
Advarencin e servioo de ubicocian estd sotusimente deshatsitodo
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3 Familiarizing the Hours of Service Main Screen Tiles

3.1 Time Remaining Tile

When the time remaining tile displays a grey color, it indicates that the driver is Off
Duty, Sleeper or Waiting at Well Site; when the tile displays a green color, it indicates
that the driver’s status is Driving or On Duty; when the tile displays an amber color, it
indicates that the driver’s status is Driving or On Duty and has less than 3 hours left;
when the tile displays a red color, it indicates that the driver’s status is Driving or On
Duty and has less than 1 hour left or has already ran out of time.

e bt Do Bt WAL WML TION

e Johe Doer ROADSDE WNSECTICN
5 oo
CFTIONS
-
LOGS

ROADSIDE INSPECTION

& AppTrick

OPTIONS
M’ . | ', None
LoGs

REGAK
DVIR

00:42

START BREAK
SHIFT/GYOLE
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Tap the time remaining panel to view the Time Remaining Clocks

The time remaining clocks are color coded to match the time remaining panel

3.2 Changing the Driver’s Duty Status
To change the duty status of the driver, tap the Duty Status button and select the
appropriate driver duty status from the drop down list.

Available Duty Status Options

Duty Status Icon Duty Status ‘ Duty Status Icon Duty Status
“ Off Duty Lo On Duty
OF ey - el A =
L Sleeper Berth Waiting at Site
Prem o WELL it -
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Driving

Create Event for Mon Mar 27
t 18 Mon 121t

v O minutes

v Driving

- No regson selected

0
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Selecting a status from the drop down list will show the Create Event pop up dialog. You can adjust the
duration of the duty status event by tapping the Previous 15 minutes Time Interval button to increase
the time duration and the Next 15 minutes Time Interval button to decrease the time duration.
However, these buttons are disabled prevent time from going before or after the current day. (eg.
12:00AM — 11:59PM).

e |f Personal Use is enabled, the status will be set to Off Duty automatically and will disable the
other checkboxes. Selection of this option will be recorded within the events history.

e |f Personal Use is enabled, events except Off Duty will not be displayed in the grid but is
displayed in the event history list. Off duty will always be the display in the grid and when the
driver makes an automatic event, lock screen will also be shown.

e If Yard Moves is enabled, the status will be set to On Duty automatically and will disable the
other checkboxes. Selection of this option will be recorded within the events history.

e If Yard Moves is enabled, events except On Duty will not be displayed in the grid but is
displayed in the event history list. Off duty will always be the display in the grid and when the
driver makes an automatic event, lock screen will also be shown.

Note: All options are enabled in all events.

Note: Attempt to create a new event such as Off Duty, On Duty, Sleeper Berth in the middle of an automatically
Driving event is not allowed, instead an error dialog is displayed stating "Error: shortening of prior driving event is
not allowed. Select a time before or after the driving event."

When the app is able to obtain a valid GPS fix, the Location field will be automatically
populated with the current location information of the user. If there is no GPS fix, the
Location field will remain blank, in this instance; you must manually input the relevant
details.

Once all relevant details have been entered and the correct duty status selected, tap the
OK button to save the new duty status event. You can also select the Cancel button to
cancel adding the selected duty status.

Changing the status to On Duty or Driving also enables the options for ‘Personal Use’
and ‘Off Road’. Personal Use is mentioned in the FMCSA’s Supplemental Proposal, which
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was published on March 28, 2014, that mandates ELDs for most drivers of CMVs that
currently log. The proposal says that ELDs may be set up to allow drivers to put
themselves in a special driving category called “personal use.” When a driver selects this
option, the ELD will record the time as off duty until the driver de-selects the option. Off
Road, on the other hand, means that the vehicle is running on rough terrain. Lastly, Yard
Moves has been established under a mandate which allows a driver or other personnel
to perform duties like moving trucks around the home yard by establishing a single set
of thresholds for all ELDs in an On Duty, not driving status without triggering the device
by reaching the thresholds.

3.3 Recap

Tap the Recap button to bring up the
recap information for the specified
duty day and corresponding cycle data

Jan D€

Jan 0

Jan 08
Jan 09
Jan 10
Jan 11

Jan 12

Total hours last 8 days

Hours avallable tomorrow

3.4 Start Break
The Start Break button will be disabled when the duty status is Off Duty, Sleeper Berth
or Waiting at Well Site.

The Start Break button will be enabled when the duty status is On Duty or Driving. Once
you tap the Start Break button, a pop up dialog will be displayed asking you to confirm
that you wish to start your break.
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» If the ‘Start Break’ button is pressed, then:
o It sets the status to Off Duty
o The ‘Start Break’ button turns to ‘End Break’
o The Time remaining button turns to On Break and the second line
shows “time remaining 00:00”
» If the ‘End Break’ button is pressed, then:
o It sets the status to ‘On Duty’ (if the vehicle is not moving) or
‘Driving’ (if the vehicle is moving)

Note: An audible alert activated when 30 minute break is over.

Start Bresk = Hourn of Sefvice

Ace you SEE you w201 12 S23E pour Seeskt

E otn oo ROADSIDE INSPECTION
& AppTruck
OPTIONS
#,_ None
LOGS
RECAP
DVIR

SHIFT/CYCLE
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3.5 Data Transfer
Selecting the Data Transfer button from the Options Screen will display the list of
supported data transfer options.

The ELD provides a standardized single-step compilation for the driver’s ELD records and
initiation of the data transfer to authorized safety officials when requested during a
roadside inspection.

& Options 8 c g
Conrect
SWITCH
EQUIPMENT SHIPPING DOCS REMARK LOGON CO-DRIVER
SWITCH CO-
GAIN TIME EXCEPTION DATA TRANSFER DRIVER
RETURN TO HOS SCREEN DOCUMENT

Tap the Data Transfer button to transfer data of the compilation of the driver’s ELD
records. Once tapped, a selection of the supported data transfer options by the ELD will
prompt to the user. For iOS app, the available data transfer services are thru Bluetooth,
Email and Web Services only.

Data Transfer via Data Transfer via
Select Vehicle: Truckl Lelact Veticle: ANl Vehicles v
-

0 Bluetooth ? Bluetooth

4§ use

Y Email
™1 Email

e Web Service
Qv Web Service -
CANCE
Android app Data Transfer options iOS app Data Transfer options
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® Select Vehicle - this option enables the ELD to produce a data file or a series of
data files of ELD records for a subset of its vehicles used by the driver.
Tap the Select Vehicle menu to show the list of
vehicles used by the driver.

Data Transfer vie

Select Vehicle: All Vehicles

The “All Vehicles’ option will only display on the @ Bluetwoth ::2::
list when the driver has already driven multiple § use Truck1
vehicles for the day. ™ Emai

@ Web Service

CANCIL

¢ Transfer via Bluetooth Tethering - this option enables the user to transfer files
through Bluetooth tethering. The ELD prompts for an output file comment which
the driver may enter (optional).After the input, if Bluetooth is not yet turned on,
a prompt will appear asking you to turn it on.

Output Fidle Comment
Bivetooth Com men{

=

Chars lefta

You will then be asked to pick
the device to which the data
will be transmitted via
Bluetooth tethering. Foired Bt Drvioes
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Covest

Review logs for the current 24 -hour period and the previcus 7 consecutive days

Tt Tt b P10 e e (100 S 4 g BT C

Stant Revew

Data Transfor

Tireim du o Pou e b o (b s €5

Caty Trawfer

After the data transfer process is successful, a toast message will then display at
the bottom stating that ‘ELD Output File Transferred’.

Transfer via Email - this option enables the user to transfer files through email.
The ELD output file transferred is encrypted using AES-256 in FIPS Publication197.

Before sending, the ELD prompts for an output file comment which the driver
may enter (optional).

Output File Comment

Email Commen‘

Chars left47

CANCEL C
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After the data transfer process is successful, a toast message will then display at
the bottom stating that ‘ELD Output File Transferred’.

e Transfer via USB - this option enables the user to transfer files through USB
(external devices).

After selecting a data transfer option, the ELD prompts for an output file comment
which the driver may enter (optional).The ELD accommodates the entry of an output file
comment up to 60 characters long.

Dutput File Comment

Prior to saving the driver’s ELD file to an external storage/device, the ELD requires a
verification file which can be done by selecting the path where verification file is
located.

Select verification file

1q¢€

' Sebect ELOUSHTX.TXT file?
N

Qo

Page 33

ELLF

MANDAT

(1-800-968-1869) | info@eldmandate.biz | https://www.eldmandate.biz



tel:18009681869
mailto:info@eldmandate.biz
https://www.eldmandate.biz/

ELD Mandate

If the verification process is successful, the driver can now select on where to save the
ELD file.

Select output file storage
/storage/UsbDriveA/Data Transfer

CANCEL ELLCT

Upon confirmation, the ELD generates the compliant output file and performs the data
transfer.

Note: You can’t transfer a file when the verification file in the device is not the same with the verification
file in inspector. A toast message will then display “Invalid verification file”.

e Transfer via Web Service - this option enables the user to submit ELD output
files, and verify that the ELD’s certificate, ELD Identifier, and Registration ID are
still valid.

| Commsr |
Review logs for the current 24-hour period and the previows 7 consecutive deys
Tows WMa Beven Samum 51§90 pur Seece 3 e 0T Ofsw

At o

Data Transfer
T T R —

Lata Vg bee

After the data transfer process is
successful, a toast message will then
display at the bottom stating that
‘ELD Output File Transferred’. When the selected vehicle has invalid information then a
dialog will display.
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il (LD rghah a1 1 s

3.6 Options
Selecting the Options button from the HOS Main Screen will display the Options
module:

| Connect |
SWITCH
EQUIPMENT SHIPPING DOCS REMARK LOGON CO-DRIVER
SWITCH CO-
GAIN TIME EXCEPTION DATA TRANSFER DRIVER
RETURN TO HOS SCREEN DOCUMENT
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The functions within the Options module will be covered in more detail throughout this document.

3.7 Logs
Selecting the Logs button from the HOS Main Screen will display the current days log
and provide the ability to navigate backwards to view the previous seven logs:

Scroll the screen to view all of
the information, or, tap the log

"l
E L w0ise grid to view the log events
N ‘ '

Ottenr Log £ .0 = Rowm Q

Bgrry Prat

The Pending Request dialog also appears
upon certifying a log only if driver has
pending requests. Driver must accept or Seina b Aot

reject the pending request(s) first before LIRSS
certifying the days’ log. ;
A toast message will be displayed at the
bottom of app stating: "Must Accept or
Reject Pending Requests”.

Note: The events from the 'Unidentified' driver does not require acceptance.

3.8 DVIR
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Selecting the DVIR button from the HOS Main Screen will display the Select DVIR screen:

=—=—
" S e A_
—
Android i0S
Note:

e DVIR feature for iOS difference compared to Android app is shown on the screenshot above.

e DVIR can be created to suit the vehicle types, all DVIRs will be displayed on this screen.
e DVIR History can be viewed by tapping the DVIR History button in the DVIR screen.

o When switching the vehicles, the equipment’s will be displayed along with their associated
forms. Changing the forms used will pop up a message dialog stating “Are you sure you want to
use a different form?” with a ‘Cancel’ or ‘Ok’ button.

e Highlighted text only displays when conducting an inspection for the first time and that no DVIR
forms are associated to the current equipment used.

e DVIR History can be viewed by tapping the DVIR History button in the DVIR screen.

3.9 Shift/Cycle

Selecting the Shift/Cycle button from the HOS Main Screen will display the total work
hours of the driver’s current work shift and the total working hours that the driver can
legally accumulate over a certain cycle or a consecutive multi-day period:
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4 Check Driver Availability

«  Options ! c .a

Connaat

SWITCH S
EQUIPMENT SHIPPING DOCS REMARK LOGON

GAIN TIME EXCEPTION DATA TRANSFER SWD o

Gain Time At

Shift Reset
Today at 09:55 PM
RETURN TO HOS SCREEN DOCUMENT Hours Gained

11:00

From the Hours of Service Main Screen,
tap the Options button and then tap the
Gain Time button, this will then display a
date & time of when the driver will gain
his/her maximum hours.

5 Driver Logs

The Driver Logs allows you to view and update the electronic recording of your duty
status events in the HOS app’s online driver logs. This is where you also store shipment
data, send the certified logs to its intended recipients and manage other driving duty
information.

Detver Log {

Stuser Kook
v e w2m Truckl Nene
DECKER TRUCK LINE, INC 1200053114
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7’ - =
Diwver Log o - goviR )
meun 13w (it
Sxuart Hook
— FVPOw Byp— obir Nume oy L =Sl  poges
00 w2 a2ami Truck) Nore

arw aTw "
DECHER TRUCK LINE, INC 120006311

Scroll the screen to view all of S
the information, or, tap the
log grid to view the log
events. The daily log for the current day will be in expanded view by default. The daily
driver logs for the previous days will be in collapsed view.

To expand or collapse a daily log, tap the Collapsible Menu Header.

Cycles and the Start Hour time used are also shown in the Log, it is found on the upper
right corner just above the Grid Chart.

5.1 Using the Driver Logs Bulk/ Multiple Selection Functions

The first part of the Driver Logs user interface feature controls and information for the
bulk/multiple selection features. These controls will allow you to perform features for
multiple selected driver logs.

Function icon Function Description
7 Selection Button Tap the button to select all certified logs
N
Logs

Selected Logs Counter | This shows the number of selected
certified driver logs

0

Selected
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Reset Button This clears/deselects all of the selected
driver logs

5.2 The Driver Logs Accordion Header Features
To expand or collapse a daily log, tap the Driver Logs Accordion/Collapsible Menu
Header:

Saturday Oct 31 0]

Violation: 30 11 14 Recap Certidy

0O Thursday Dec 03 8AM to Fri Dec 04 7:59AM

Violation: none

Note: Driver Logs title shows the full time range when the Start Hour time is not zero. You can change
the time by going to Settings > HOS Preferences

5.2.1 Daily Driver’s Log Entry Check-box (Uncertified Log)
Tap the check-box to certify the selected daily log:

[] Monday Nov 02

Violation: none

5.2.2 Daily Driver’s Log Entry Check-box (Already Certified)
Tap the check-box to uncertify the selected daily log:

00 Monday Nov 02 o 7

Recap

Violation: none

5.2.3 Daily Driver’s Title Log (Recertify Log)

0 Thursday Mar 03 (Recertify)

Violation: none

When a certified log has been edited in the portal, it prompts the driver to either accept
or reject the proposed changes through the “Edit Suggestions” dialog. Once the driver
accepts an edit request, it will display a note on the daily driver’s title log stating
“Recertify”, which indicates the log needs to be certified again in order to include the
records changes.
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5.2.4 Recap

Tap the Recap button to bring up the recap information and corresponding cycle data
for the specified duty day

RECAP - Complete at End of Workday

5.2.5 Daily Drive Log

Grid

. ar ol v

Tapping the Recap button will display a complete recap for the end of the workday including:

- On Duty & Driving Hours, - Total hours on duty last 7 days (including current day), - Total
hours available tomorrow, - Total hours On Duty last 8 days (including current day)

meoq B arnof Jervee ! c 0

Joba Dem

Carrar?

< Viewlog

Jan Due é Wed Jul 20,2016 US70hrBdays
. [T e Y e 6.7 R P10 N AL R g s b8 e 1091 (i Toka),
ol T T T T
B 0 omi Vol o] | ' e \‘ I [T 07:00
T I ] 1T 17 T T T T T ILSRE AR L
saf | | | 0 L L G ! 00:00
(= o, | | Lt Lot 1 | 00:00
1 1 1 | ERNR 11 111 111 11 1l
Y
oN 04:37
W Y U P ‘ Lol ] fiEENE
1 2 4 s B 11:37
Exs
Status Start Duration Location Note i *
£XCeRT ADD
1 Offouty 1200 AM ah3am /s
ot
2 PersonalUze 04:30 AM 2h30m 7’
ren
3 CleatPU 07.00 AM Lﬁ
4 OnDuty ND 0700 AM 3h00m ,‘ Page 41
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Driver Log ;SO 9 @

Edit Shipments Miles

Tap the driver’s log grid to view the log events and edit the log. Scroll up/down the screen to view the
Daily Driver’s Form; this is where you can view the other required information that must appear in the
driver’s daily log. In addition, not all of the events statuses are displayed on the grid chart. Personal Use
and Yard Moves are also displayed on the grid chart as an Amber color line to be visually different with the
other event statuses, a dashed line represents the Personal Use event and a dotted line represents the

Yard Moves event. The legends for Personal Use and Yard Moves event will only display when the said
events nrrllrrprl

5.2.6 Edit Daily Drivers Log Form

Driver Log Form

DRES INFOSMATION

VDL INFORSMTON
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Tap the Edit button to open the Driver Log Form, from here; you can update
the other required information that must appear in the driver’s daily log
(as listed below)

The following information can be viewed / amended within the Daily Drivers Log Grid.:
Driver Information

a) Driver Name — displays the name of the driver
b) Vehicle Information

e Vehicle Name — displays the name of the current Vehicle of the driver.

e Trailer Name —displays the name of the current Trailer of the driver.

e Switch Equipment— tap this button to launch the Switch Equipment dialog to
select another Vehicle or Trailer names.

e Carrier —a non-editable field which displays the Name of the Carrier.

e Carrier DOT Number — a non-editable field which displays the Carrier DOT
Number

c) Shipping Information

e Shipping docs — displays the bill of lading or manifest number entered by the

driver

e Shipper & Commodity — displays the shipper name and the type of commodity
which the shipment contains

5.2.7 Shipment Details

Tap the Shipments button to open the
Shipment Details Form; you can fill in
the shipment data that is to be included
Data in the driver’s daily log.

that can
Note: the data that can be included in
this form is listed on the next page
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be included within the Shipment Details Form includes:
Shipments on Truck

e Order Number —the order number of the specific shipment item
e Weight — the weight of the shipments

e From —the point of origin of the commercial motor vehicle

e To —the destination of the commercial motor vehicle

Shipments Unloaded Today

e Order Number —the order number of the specific shipment item
e Collected or Billed — the preferred payment method
e Amount Collected — the amount collected for the shipment

e Mailed Papers From — the name of the shipment company where the shipping
related documents are from

5.2.8 Miles Driven by State

MILES DRIVEN TODAY BY STATES

ot NIATH LOATED  EMPFYY ROUTED MO

roes
NONETR
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log. Required data includes:

Code

State

Loaded

Empty

Routed Number

Fuel Purchased Tickets Attached

Tap the Miles button to open the Miles Driven Today by States dialog. This is where
you can fill in the shipment data that is required to be included in the driver’s daily

5.2.9 DVIR

DriverLog

VA

John Doe

Mo Vehicke 10

50 120 70MI

Canies DOT No

2230013

Lalrey

Swift Management

Shieping Decs

None Nong

[ Sunday Jan 17

(1-800-968-1869)

Teale 10

KIAQ09 TRA-123

Shipper ang Cume

124100 " pragmes

oy
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This is where you can view a list of the DVIRs conducted during the selected working day.

Tap the L__1 icon to open the pane for the email and view options

Tap the Email button to send the completed DVIR
Tap the View button to view the DVIR
Tap the Remove button to remove the DVIR
Note:
e Email button will only be enabled if the DVIR Log is already certified

e Certified logs cannot be removed (unless uncertified)

5.2.10 Certify a Log

Tap the Certify button to certify the selected daily log. If the current status is Driving, a

pop up dialog will open and you will be asked to confirm changing the status to Off
Duty:

Tap the Certify Now button to
confirm you wish to go Off Duty

Tap the Cancel button to cancel
changing the status

Certity Log
oty brpenlbierblsfrarerere ool Lo gl Tap the Agree button to confirm
certifying a daily log.

Tap the Not Ready button to
cancel certifying a log

ate.bl_ [ TP S/ 7 WUV Vv . CTOTTraruacc. oz
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Tap the OK button to close the
confirmation pop up dialog

Log Report

Tap the OK button if you wish to
email the certified log to a
selected recipient

Select the Cancel button to close
the pop up dialog without
emailing the certified log

Page 47

(1-800-968-1869) | info@eldmandate.biz | https://www.eldmandate.biz



tel:18009681869
mailto:info@eldmandate.biz
https://www.eldmandate.biz/

ELD Mandate

If the driver did not certify all the
daily logs, the ELD will prompt
the driver regarding uncertified
logs upon logging in and logging
out to the app along with the
52.11 Edit a Log option to certify the relevant
Only driver logs that have not yet been certified can be days

edited, you will have to uncertify a driver log in order to

update its contents, to do this, tap the Edit button to uncertify the selected log and
reopen it for editing:

Tap the Uncertify Now button to
confirm uncertifying the selected
log

Uncersfy Daily Log
o S Tap the Cancel button to cancel
uncertifying the selected log

Tap the OK button to close
the pop up dialog

The Edit Log screen can
You have succassfully uncertfiod log!
update/correct the driver’s or driving

duty data entries logged through the
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app. It can also view the history of an edited log.

Tap the driver’s log grid to start editing it:

Start Tino: 124M & Monuulti 2016 9 UG 70hridays
M3 2 3 AR 82 8030 BT A T 8 10 1) N ol
P LM MM AL | LA AL P52 8452 B4R RARA RERARAAGT YK 1 SEER L] 1500
o 7T lll[lx T e
.
0 | | 0811
il I 8 I WY Y Y {ilidilid felufalafebefedafalaalidilad
Rl 1

4. 001 &
L KAIRN L W NN TR O P R R R T O Y NEARANARA NN ..
1 2 3 4 24100

Vdanzn . Lrcmutthan neve

0 Divwes i [C] S absvunin

Duration Loaation Note
1 oty 1700 AM "Siim
I OMuIEND 0211 AM s + 7/
" LA
+
1 brwmy 200 AM A1 ' s 4
A OOy 1T AMm TIh 4%

[1tL)

iectee A Changad W00 Change Wegiatted 100 Oharge Bapnctsd

You can navigate through the daily driver logs
by selecting either back or forward arrows

located above the grid

M A N D A T I ean LT Mrwenes ’
(1-800-968-1869) | i ;

& Bhien - [I7 Y — .{'

) . e e Voo 7’
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Driver will be able to add a note to the
following events:

e Intermediate log

e Login/logout

e CMV Engine power up/shut down
e  Malfunctions and diagnostic Create Log Event

events

To add a new event to the
selected log, tap the Add button,
Create Event for Tue Mar 28 . .
R i 4 input the relevant details to
P e D e create the event, once complete,
Sats OffDuty - tap the OK button to save the
Location: 3mi NW Bolingbrook, IL event. Also, the current status of
i the app is disabled to prevent
adding the same status
consecutively.

Note: Refer to 3.2 Changing the
Driver’s Status for ‘Personal Use’

Modify Log Event
. '::"::;:: 5> Tap the Edit button adjacent to
o 28 minutes any of the existing log events,
s OffDuty make any required changes,
or: Son MW Solleghool 1. select a reason for the edit from

the drop down list and then
tap the OK button to save the
changes

1 No reason selectod
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Notes:

o Alllog events that have been manually created or amended, will be displayed with an asterisk
against it in the log events list depicting that it has been edited. Also scroll down to see check
boxes for Personal Use, Yard Moves and Off Road.

e Upon editing a past event the Note field should not be empty and must contain at least 4
characters when filled out.

Pending Edit Requests

The Motor Carrier can request edits to the driver’s logs. In the application allows the
driver to review the requested edits which requires the driver to take necessary action
whether the driver wants to “confirm” or “reject” the requested edits.

= vours of Service B DM ’ I
€ ot Doe ROADSIDE INSPECTION
& AopTruck
OPTIONS
O"M e !,. Nooe
L0GS
RECAP
BT DVIR
00:00
START BREAK
SHIFT/CYCLE

Tap the icon beside the refresh button to display the pending edit request dialog

Pending Edit Request(s)
Tap oach evert to view detalls

Event Stan From
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The Pending Request dialog also appears upon certifying a log only if a driver has
pending requests. Driver must accept or reject the pending request(s) first before
certifying the days’ log.

A toast message will be
displayed at the bottom
of app stating, "Must
Accept or Reject Pending
Requests”

Pending Edt Reguest(s)

Tap ench svent Vo verw teints

Note: The events from the 'Unidentified’ driver does not require acceptance.

The Reject and Accept Event dialog shows the comparison of the Original status vs the
changes (requested edits). Also, accepting the edits requested requires the driver to fill
in the annotation field (Required) to successfully save the changes.

Aocopt Event

If the driver rejects the
O pond 1oaly Wt 10 A0CRpt thes oven?
vt Oy WO edit suggestions then the

Slart. Jwn VA 20TF 0008 AM .. .
(R — original record remains
Node roam partal e 52
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. . Neject Lvent
If the driver approves the edit - ’
0 you rewily wand (0 oot Hes aves?
suggestions, the new status tvwst ONDUty NO
N Bt Jan 13,07 ST e AN
will replace the old status and ol st
. Note. from pons
the changes will be reflected s/

in the events history list =i

Auto Events

The ELD automatically records the
driving time when the vehicle is in
motion by setting duty status to
driving for the driver unless, before the vehicle is in motion, the driver has sets the duty
status to off-duty and indicates personal use of CMV, in which case duty status must
remain off-duty until driver’s indication of the driving condition ends;

B0 8 c4d

—— LT Y W —
< = Mol vt I a note
Status Sran Duration Looaten Nosn

+ - ™ [OU— /

7 e L ALY Aot ol
- S [ae— /

1 Aok ERLEN Actvertvnl

g ™ g ame ’

4 Powmin SR Asrrearc Tian St . ;played

. Rolo oy Py —— / in the Portal)

b Oy o0 Cown Aurcmacc vt on
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To view all the auto created events
(primary or secondary events)
when connecting to a device, tap
on the ‘Show all events’ checkbox
to enable.

To hide all the secondary events,
tap back on the checkbox to
disable.

Note: The graph-grid overlay periods of driver’s indications of authorized personal use of CMV and yard
moves using a different style line (such as the dashed or dotted line in amber color).

1 b MW fatwiiame ’

¢ Premon " v T e ’

' ey o o= Adriels S ’

e A Remark will be recorded with a note “Authenticate” to the events history list if Driver
will login to app.

e A Remark will be recoded with a note “Unauthenticate” if driver will logout from app.

e ELD Login will be recorded with a note “ELD Connection” to events’ history list when app
successfully connected to VBUS Device.

e ELDLogout will be recorded with a note “ELD Disconnection” to events’ history list when
driver manually disconnect to VBUS Device by tapping the connect/disconnect icon
located at the App header.
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Crossing Boundaries

The border crossing calculation uses the VBUS gps coordinates if they are available, and
the android coordinates if they are not. The following instances happens when the
driver crossed boundaries between Canada and US (vice versa):

a. If the gps coordinates are changed to a different state or province, a remark
event will be recorded in the driver log.

€ Viewlog BDwpcecdg

Stan Duration

9 e Dag e s 5 Begna 1Y Meany Eagneimss

Oosesd bva
L R naoam Seutllshata USA from
Sestatitwman, CANADA

' Ve Deg 10 A Mg LOoEmn

2 Powe 00 e A Astiavar e iasason

SN 3N N BN

Museg ocaten
Osomets

b. If the current location is in canada, the driving rules will automatically switched to
canadian rules; similarly, if the location is in the US, the driving rules
automatically switched to US rules.

c. Ifthereis a co-driver logged in, both the remark and the rules changes will be
occurring to be applied for him/her as well.
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5.3 Malfunction and Data Diagnostic Events

At Each instance when an ELD malfunction or data diagnostic event is detected or
cleared by the ELD, the ELD records the event. The recorded malfunctions and data
diagnostic events are inconsistencies found while monitoring the app/ELD against
FMCSA compliance requirements. These instances are indicated in the application
header and in the Android notification toolbar with the letters M and D, respectively.

= Hours of Service 8D MB:

Note: ELD Data Diagnostic status affects only the authenticated user, therefore, the ELD only indicate the
active data diagnostics event status applicable to the active driver. Data Diagnostic Event dialog will no
longer pop up whenever it occurs hence, the Data Diagnostic “D” icon will be in an accent color (which
based on the app’s theme) when data diagnostic events occurred will only turn back to white once the
dialog for the Data Diagnostic List is closed.

Data Diagnostics

Description Action
2 . Missing: EngineHours, (&
3 Thu Aug 04,2016 023616 PM Location, Odometer CLEAR
3 Thu Aug 04, 2016 020543 PM Missing: Location '\?/
CLEAR
: Unidentified Driver
5 Thu Aug 04, 2016 124378PM Diagnostic Malf: jons
CLEAR ALL Description Action
P ThuAug 04,2016  12:4517PM  Power Malfunction r* '
L ThuAug 04,2016 110823 AM  Position Malfunction &

CAMNCEL

Malfunction Events

Requirement N
a Event Code Event Name Description

The Malfunction and Data
Diagnostic events note can also
be edited on the edit log screen
Sl Tap the Clear button to clear the
Note: Missing: Location malfunction or data diagnostic
event detected

To clear all Data Diagnostic
Events, tap the Clear All button.

.biz | https://www.eldmandate.biz
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46.1.1

P / Power MF

Power
Malfunction

An ELD must
compliance malfunction if the
power data diagnostics event
described in paragraph 4.6.1.1(a) of
this  appendix indicates an
aggregated in-motion driving time
understatement of 30 minutes or
more on the ELD over a 24-hour
period across all driver profiles,
including the unidentified driver
profile.

set a power

4.6.1.2

E / Sync MF

Engine
Synchronization
Malfunction

An ELD must set an engine
synchronization compliance
malfunction if connectivity to any
of the required data sources
specified in section 4.3.1 of this 87
appendix is lost for more than 30
minutes during a 24-hour period
aggregated across all driver
profiles, including the unidentified
driver profile.

4.6.1.3

T/ Timing MF

Timing
Malfunction

The ELD must periodically cross-
check its compliance with the
requirement specified in section
4.3.1.5 of this appendix with
respect to an accurate external UTC
source and must record a timing
compliance malfunction when it
can no longer meet the underlying
compliance requirement.

46.1.4

L/ Pos MF

Position
Malfunction

ELD records requiring location
information must use the last valid
position measurement and include
the latitude/longitude coordinates
and distance traveled, in miles,

(1-800-968-1869)
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since the last wvalid position
measurement.

An ELD must monitor elapsed time
during periods when the ELD fails
to acquire a valid position
measurement within 5 miles of the
CMV’s movement. When such
elapsed time exceeds a cumulative
60 minutes over a 24-hour period,
the ELD must set and record a
positioning compliance
malfunction.

4.6.1.5

R/ DR MF

Data Recording
Malfunction

An ELD must monitor its storage
capacity and integrity and must
detect a data recording compliance
malfunction if it can no longer
record or retain required events or
retrieve recorded logs that are not
otherwise catalogued remotely by
the motor carrier.

4.6.1.7

S/ Trans MF

Data Transfer
Malfunction

(@) An ELD must implement in-
service monitoring functions to
verify that the data transfer
mechanism(s) described in section
49.1 of this appendix are
continuing to function properly. An
ELD must verify this functionality at
least once every 7 days.These
monitoring functions may be
automatic or may involve manual
steps for a driver.

(c) After an ELD records a data

(1-800-968-1869)
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transfer data diagnostic event, the
ELD must increase the frequency of
the monitoring function to check at
least once every 24-hour period. If
the ELD stays in the unconfirmed
data transfer mode following the
next three 90  consecutive
monitoring checks, the ELD must
detect a data transfer compliance
malfunction.

4.6.1.8

O / Other MF

Other
Malfunction

In addition to the required
monitoring schemes described in
sections 4.6.1.1- 4.6.1.7 of this
appendix, the ELD provider may
implement additional, technology-
specific malfunction and data
diagnostic detection schemes and
may use the ELD’s malfunction
status indicator and data diagnostic
status indicator (described in
sections 4.6.2.1 and 4.6.3.1) to
communicate the ELD’s
malfunction or non-compliant state
to the operator(s) of the ELD.

Data Diagnostic Events

Requirement

No Event Code Event Name Description
An ELD must monitor data it
receives from the engine ECM or
Power alternative sources as allowed in
4.6.1.1 1/ PwdDiag . . sections 4.3.1.1-4.3.1.4 of this
Diagnostic

appendix, its onboard sensors, and
data record history to identify
instances when it may not have

(1-800-968-1869)
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complied with the power
requirements specified in section
4.3.1.1, in which case, the ELD must
record a power data diagnostics
event for the corresponding
driver(s), or under the unidentified
driver profile if no drivers were
authenticated at the time of
detection.

4.6.1.2 2 / Sync Diag

Engine

Synchronization

Diagnostic

An ELD required to establish a link
to the engine ECM as described in
section 4.2 must monitor its
connectivity to the engine ECM and
its ability to retrieve the vehicle
parameters described under
section 4.3.1 of this appendix and
must record an engine-
synchronization data diagnostics
event when it no longer can
acquire updated values for the ELD
parameters required for records
within 5 seconds of the need.

4.6.1.4 (d) 3 / Miss Diag

Missing Data
Elements
Diagnostic

If a new ELD event must be
recorded at an instance when the
ELD had failed to acquire a valid
position measurement within the
most recent elapsed 5 miles of
driving, but the ELD has not yet set
a positioning compliance
malfunction, the ELD must record
the character “X” in both the
latitude and longitude fields, unless
location is 88 entered manually by
the driver, in which case it must log
the character “M” instead. Under

(1-800-968-1869)
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the circumstances listed in this
paragraph, if the ELD event is due
to a change in duty status for the
driver, the ELD must prompt the
driver to enter location manually in
accordance with section 4.3.2.7 of
this appendix. If the driver does not
enter the location information and
the vehicle is in motion, the ELD
must record a missing required
data element data diagnostic event
for the driver.

4.6.1.7

4 / Trans Diag

Data Transfer
Diagnostic

(b) If the monitoring mechanism
fails to confirm proper in-service
operation of the data transfer
mechanism(s), an ELD must record
a data transfer data diagnostic
event and enter an unconfirmed
data transfer mode.

4.6.1.6

5/ UnidDiag

Unidentified
Driver
Diagnostic

(b) If more than 30 minutes of
driving in a 24-hour period show
unidentified driver on the ELD, the
ELD must detect and record an
unidentified driving records data
diagnostic event and the data
diagnostic indicator must be turned
on for all drivers logged in to that
ELD for the current 24-hour period
and the following 7 days.

(c) An unidentified driving records
data diagnostic event can be
cleared by the ELD when driving
time logged under the unidentified
driver profile for the current 24-

(1-800-968-1869)
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hour period and the previous 7
consecutive days drops to 15
minutes or less.

Other

4.6.1.8 6 / Other Di
/ ertiag Diagnostic

In addition to the required
monitoring schemes described in
sections 4.6.1.1- 4.6.1.7 of this
appendix, the ELD provider may
implement additional, technology-
specific malfunction and data
diagnostic detection schemes and
may use the ELD’s malfunction
status indicator and data diagnostic
status indicator (described in
sections 4.6.2.1 and 4.6.3.1) to
communicate the ELD’s
malfunction or non-compliant state
to the operator(s) of the ELD.

Actions for Malfunction & Data

Diagnostic Events

Carrier responsibilities regarding malfunctions:

= Provide drivers with an instruction sheet describing the various ELD malfunction
events and recordkeeping procedures (395.22)

= Provide drivers with a supply of 8 days’ worth
(395.22)
= Repair, replacement, or service

of blank paper driver records

o Motor carrier must correct the malfunction of the ELD within 8 days of

discovery of the condition or a driver's
whichever occurs first (395.34)

notification to the motor carrier,

Record keeping responsibilities by the driver:

ELLF

MANDAT
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= Malfunction events
o Note the ELD malfunction and provide carrier with written notice within
24hrs (395.34)
o Reconstruct driving events for the current 24hr period and previous 7
consecutive days using paper logs (unless they can be retrieved from the
ELD) (395.34)
o Continue to manually prepare driving logs until ELD is serviced and
brought back into compliance (395.34)
o During inspections which take place when a malfunction has occurred:
provide safety official with manually kept driver logs (395.34)
= Data diagnostic events
o Driver must follow the motor carrier's and ELD provider's
recommendations in resolving the data inconsistency (395.34)

Clearing of malfunction and data diagnostic events:

= ELD needs to capture when a malfunction or data diagnostic event has been
cleared by the driver (4.5.1.7)
= Unidentified driving records data diagnostic
o Events that drop to 15 minutes or less during the current 24hr period and
previous 7 days can be cleared automatically and there is no requirement
to record the automatic clear (4.6.1.6)
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5.4 DVIR

The DVIR feature provides a way for you to create online vehicle DVIR reports while in
the field. This helps to ensure that your vehicle confirms to the FMCSA’s safety
regulations.

There are a number of ways to access this feature:

5.4.1 DVIR Feature — Main Navigation Menu

€ Hours of Service
= 1. Slide the screen from left to
al'fonsolgu X.COMm
= right to show the Main
Hours of Service
Navigation Menu
M JobsSites o
r
Q  DVR
Eg :I 2. Tap the Main Navigation

2 Work Orders
B Switch Equipment Hamburger icon=
B Roadside Inspection to show the Main Navigation
B  Documens Menu
" Fuel Receipts
S eang Tap the DVIR option within the
@ Nekswt Main Navigation Menu
<] Logout

5.4.2 DVIR Feature — Hours of Service Main Screen

gc4d
e Johe Dow Jr RDADRIDE INSPECTION
WOADSIDE INSPECTION
B e
OPTNONS
oPTIoNS s B o
LoGs
LGS
HECAP
o n
START BREAK
SHFT/CYGLE
SHPT/OveLE
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From the Hours of Service Main Screen, tap the DVIR button to display the DVIR screen.

Android app DVIR screen.

iOS App DVIR screen.

" - - .- e bt o

!

8

4

E
iININENG

l
’
- shernd — 4
s
7’

When driver manually/automatically change to Driving event without completing the Pre-trip DVIR, it\
will create a 'Remark' event with a note ‘Pre-trip DVIR not performed.’

e The Remark event will only be created once per shift.
e The Remark event will be created after it detects or when a first Driving event on the shift cycle is
created.

e Also, an alert is sent only once for each vehicle that begins to drive without having done a Pre-Trip
DVIR.

k Note:DVIR feature for iOS difference compared to Android app is shown on the screenshot above. /



tel:18009681869
mailto:info@eldmandate.biz
https://www.eldmandate.biz/

ELD Mandate

5.4.3 Selecting Your DVIR Type

R ACAC A ACAC I ACACd |

D 1M TR A M v v Choose the
s R e appropriateDVIR Type
- from the
T E— folloiies owioes

Choose the appropriate
Inspector from the
following options

b Bl OV R O 4
Dot SOIENTRET 0 I0 40 AN DM b0 T
‘ e You can select a DVIR Form from
ety .
- . the 6 default DVIR forms or you
e St
can also select a Customized
e rL = DVIR Forms for Asset(s) also
__ from the list
Towt Satet Lenout!
Voot —
Voot S abe (=
Pele LAY N 0 W N T Ll
a) Pre: ADVIR conducted
il

before driving the CMV
b) Post: A DVIR conducted
after driving a CMV
¢) Ad Hoc: Any DVIR
conducted in any other
period that the ones
specified in pointsa & b
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5.4.4 Starting Your DVIR
Tap the Inspect | wseecr | button in each equipment to start the DVIR, you will be
directed to the ~ DVIR screen.

5.4.5 Completing the First DVIR Area

@0 a

=
-

108000 O

The first DVIR Area is selected by default; you can also tap its corresponding tab to
display the DVIR items under this area.

You can select the status of each DVIR Item by tapping their respective tri-state
check boxes as listed below

Tap the unselected check box once or select the green & | Thumbs Up icon to
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specify that the item has passed

Tap the unselected check box twice or select the red Thumbs Down icon to specify that
the item has failed

Tap the unselected check box three times or select the NA icon it the item is not
applicable for the current DVIR

When failing a DVIR, an option for selecting a severity level will appear with its

corresponding color: High —Red 4 , Medium — Yellow **, Low — Green
Tap the Check All button to automatically select all the DVIR items

5.4.6 Capturing an Image of a DVIR Item i
If you wish to capture an image of a DVIR item, you can tap the Camera Button.

The Camera app will then appear, proceed to take a picture of the DVIR item. After
tapping the Capture Image Button, select the Save button to save the image and add it
to your item report. You can also discard the captured image by selecting the Cancel

button.

5.4.7 Add a Comment or

Remark to a o DVIR Item
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You may add comments or remarks against a DVIR item by tapping the E
Comments button, enter the relevant comment or remark in the Enter Report field,
tap the Camera button to add more images if required and select the OK button to
finishpddinc e imasac and coramante arroca

- (@] Parking Brake O] =]

it (@) steering Mechanism (O] = |
Fuan

(@] coupling Devices (0] =]

(&) orrecsong) & a

:j:;:::u Placarding / Shipping o] =)

(®]) Lighting Devices and Reflectors (0] =]

@ e A © a

(®] Horns A (O] a

(O] a

@ Wintdshield, Wipers, Washers

~—

)
|

Note: You can also tap the Voice Dictation button (speech to text) to use voice dictation instead of typing
your comments or remarks.

If you add an image and a comment or remark to the DVIR item, the camera button will have a
numbered icon over it depicting the number of images that have been attached; also, any comments
or remarks that have been added will be displayed and will replace the Comments button

5.4.8 Finishing / Certifying Your DVIR

Stan Time; 00/2572017 (Rc3507 AM
Elapsed Time: 1208
* hams bapected 13/13

o]

Geoeral Comments

To finish / certify your

- DVIR, select the Finish Page 69
1) Detects Corrocted . . .
() Condtion Satisfactory tab, this will display the

« Condion Unamtisfactory

Y information detailed on the
) next page
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Summary

Start Time: 09/28/2017 09:52:20 AM
Elapsed Time: 02:08
ltems Inspected: 2/14

e Start Time — the date and time the DVIR was started
e Elapsed Time — the duration of the current DVIR
e [tems Inspected — this is a counter for the number of items already inspected

Remaining Items

12 Remaining Iltems

Trailer - Brakes

This will only be displayed if you have not yet updated all of the DVIR items, this will
show the item(s) that are still to be inspected.

Inspection Result
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General Comments

(O Defects Corrected
O Condition Satisfactory
(O Condition Unsatisfactory

General Comments— this is where you can enter your general DVIR report comments.

One of the following options must be selected before the DVIR can be finished /
certified.

e Defects Corrected
e Condition Satisfactory
e Condition Unsatisfactory

Signature
/' { //’," . :/ Y £
/ / PR l'
'\,_ﬁﬁ . |
// 7 A
CHANGE SIGNATURE J L FINISH INSPECTION

Drivers can change their signature by tapping the Change Signature button

Mechanics and other inspectors can create their signatures by tapping the Change
Signature button

Selecting et Do w ! the Change

Signature Cimals v aiiding hinh — button will open

the Create Your Signature
Page 71
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Here screen:

Tap the Done button to save your signature or tap the
Clear button to discard the signature

5.4.9 Submit or Certify the DVIR

Certify DVIR

1, Lecnaed Doe . Jr, cwofy that ths DAV & commst and tus

o VEs

Tap the Finish DVIR button to finish / certify the current vehicle DVIR. Finally,
after reviewing all of the DVIR details tap the OK button to certify the DVIR. You
can also cancel certifying the DVIR by tapping the Cancel button.
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After successfully certifying the DVIR, a remark event will be created in the Edit Logs
screen stating the completion of Pre/Post/Ad-Hoc DVIRs

& Viewlog 8 C 4«
Hart Thirse Y2AM (— Mon Aug 20 201 15700 idays

e

Duranon Locstion

4 Saman 90 0 P

Carmphotisn of ety /
§ Renan s ewm OO0 T AAM 2544
AL 3 Lo

Note: A remark “Autogenerated: Pre-trip DVIR not performed.” Displayed in edit log screen when DVIR
was not performed.

5.4.10 Deleting a DVIR
Go to the Current DVIR section. This is where you can view a list of the DVIRs conducted
within the Vehicle DVIR screen:

Current DVIR

Pre-trip 08:46:06 AM Certified

e Tapthe Email button
to send the completed DVIR to an intended recipient.

e Tap the View button to view the DVIR details (once submitted, this cannot be
amended).

e Tap the Remove button to remove the DVIR (once submitted, this cannot be
removed).
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5.5 DVIR History

' (, -
T ST N
Ca

O TIARTIETT TN AT ~y I e

-t
- (=T Ve
R ——

Android app DVIR screen

iOS app DVIR screen

Note: DVIR feature for iOS difference compared to Android app is shown on the screenshot above.

The DVIR History feature displays the DVIRs for the last 30 days for the currently
selected equipment. Completed DVIRs that don't have failed items shows in a row
highlighted in green color while Completed DVIRs with failed items are highlighted in
red. Also, a '+' can be tap to show the details of failed items.

5.5.1 Viewing DVIR History by Vehicle

€ DVIR #Sstory

& DVIR Hstory

Equipmont

Homs Rogawr made Repanred
Twes Fwdaw Mn reeOnd o
Track) [y Lecrtard boe . a0y
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e DVIR Screen displays DVIR inspections for all equipment by default.
e Tap the Equipment name on the upper left of the screen to view the DVIR of the

specified vehicle.

6 Roadside Inspection

The Roadside Inspection feature provides the ability to view the driver daily logs for the
past one week. It includes information on the vehicle used, shipments and driving
statuses. It also has the ability to send all the logs that have already been certified to an
intended recipient.

There are a number of ways to access this feature:

6.1 Roadside Inspection — Main Navigation Menu
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€ Hours of Service

S B D

I

alfonso@yopx.com

T 10 MAT OF SAWNGe AT1ow

Hours of Service
Job Sies

DVIR

Work Orders

Switch Equipment

Roacside Inspection

Docurments
Fuel Receipts
Settings

Help & Support

Logout

Note:Driver that is being inspected must provide a password when exiting from the Roadside Inspection

Screen.
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1. Slide the screen from left to right to show the Main Navigation Menu

2. Tap the Main Navigation Hamburger icon = to show the Main
Navigation Menu

Tap the Roadside Inspection option within the Main Navigation Menu
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6.2 Roadside Inspection — HOS Main Menu

&  Mours of Service E DM Q I

' e ki B ROADSIDE INSPECTION

From the Hours of Service
M AcoTruck Main Screen, tap the Roadside
OPTIONS Inspection button

| -,.None
= L0GS
RECAP
DVIR 6.3 Inspection Screen
| Start Review
START BREAK
SHIFT/CYCLE

& Mantwls napettion 9 C o+

= From the Roadside Inspection

Screen, tap the Start Review
Postamlogs for ho curvemt S0-hour peried and e pievieis 7 senssortive duye. button to view the Driver’s

Daily Log screen
Mt fopwn

Bt e o s o g 0 8 Gt & D e

s |61 kit O

Fwia Trasnlee e — g ¢

Note:Automatic ‘Remarks’ will not be N = - e =

displayed in the screen such as ‘Pre-Trip not
performed’, ‘Authenticate’ and border
crossing remarks if current vehicle is in AOBRD mode.
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6.4 Roadside Inspection Screen — Data Transfer

Conrmct

Review logs for the current 24-hour period and the previous 7 consecutive days.

Tas St Feven’ RO Wl gve paas devie \a T DOT Ofan
| St new
Data Transfer
L e Al At L LRI

Daes Biwnef

Waming Location Service ks cunterntly disahled

0 stetoom

7 Switch Equipment

The Switch Equipment feature allows a
driver to easily ‘switch’ from one
vehicle to another. It also assists in

§ use
™M emmt

(1-800-968-1869)

Tap the Previous 9
button to navigate to the
previous log or tap the

9 Next button to
navigate to the next log

From the Roadside Inspection
Screen, tap the Data Transfer
button

Duta Transfer vis

Select Velicle  All Vehickes
“

Q Web Servce

| info@eldmandate.biz | https://www.eldmandate.biz



tel:18009681869
mailto:info@eldmandate.biz
https://www.eldmandate.biz/

ELD Mandate

monitoring and documenting the vehicles being used as part of their driver logs.

There are a number of ways to access this feature:

7.1 Switch Equipment — Main Navigation Menu

€ Hours of Service

alfonso@yopx.com

Fus Recsipts

o

Setvngs
©  Hepa Suppon

#] Logow

1. Slide the screen from left to right to show the Main Navigation Menu
Or

2. Tap the Main Navigation Hamburger icon =to show the Main
Navigation Menu

Tap the Switch Equipment option within the Main Navigation Menu
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7.2 Options Menu

Lonnmet
IRES SHIPPING DOCS REMARK LOGON CO-DRIVER From the Hours of Service Main
Screen, tap the Options button
and then tap the
GAIN TIME EXCEPTION DATA TRANSFER e SwitchEquipment button
7.3 Switch Equipment — DVIR
Screen
RETURN TO HOS SCREEN DOCUMENT
«  Sulwet DVIR 2 C <
De 1072070017 00 20 4% AM GMT+08 00 L
[ o AL
a -
- e

e Trebee v o i
.

Tonder Tiabme 1
4

y Trwber Drabee o
4

" e

Thadee

Tk Toaber

button

1. Slide the screen from left to right to show the Main Navigation Menu

Or

2. Tap the Main Navigation Hamburger icon =to show the Main Navigation Menu
Tap the DVIR option within the Main Navigation Menu

3. Select the DVIR button from the Main Hours of Service Menu and then select the Switch

(1-800-968-1869)
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7.4 Switching Equipment

Select the Vehicle ID or Trailer
ID dropdown list and select the

ranuirad viahicla ar trailar _thaon

After tapping the Switch button,

-

you will be asked if you would

e 3 like to perform a vehicle DVIR,
tap the YES button to navigate
to the Vehicle DVIR screen or
tap the NO button to close the
dialog box and continue.

Trated x

Switch equipment can be
performed also in the
dashboard, by tapping the
vehicle/trailer icon.

Vehicles and Trailers can also be
filtered through text entry on
the vehicle/trailer text fields.
Text entry availability starts if the
total number of trailers/vehicles
numbers 250 or more.

q w e r 1 y u i [ p «
a 3 d f [+} h } k | A

t z X [ v b n m 1

\ o o by g ® 4 »

Switching or selecting a Vehicle with a preconfigured VBUS device enables the app to
find and connect on the match device.

Note: On the VBUS Settings, VBUS Data and Automatic Configuration should be enabled.
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7.5 Managing Vehicles / Trailers

You can add, update and delete
vehicles or trailers by tapping the
Manage button; this will display
the Manage Vehicles/Trailers
Screen.

The 'Manage' button is only
available given a situation, that
Android app Switch Equipment dialog the driver is an asset admin and
that the 'Manage Equipment'
option (found in the Equipment
Management Page) is also
enabled. Otherwise, the button
will not be available on the Switch
Equipment dialog.

iOS app Switch Equipment dialog

Note:For iOS app, multiple trailer is not yet implemented.

7.5.1 Manage Vehicles / Trailers — Delete
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- Mavege Velooma Tiniets Menage Vetulos Tinders
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|
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e

To delete any of the vehicles or trailers listed, tap the " icon
Vehicles/Trailers made in the portal can be edited or deleted can be in the HOS app and vice versa.

Note:If "Allow drivers to delete equipment" is unchecked in the portal then delete button will not be displayed
in the screen.

Tap the DELETE button within
the Delete Vehicle dialog to
confirm deletion or, tap the
CANCEL button to return without
deleting
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7.5.2 Manage Vehicles / Trailers - Edit

€ Manage Vehidles/Trallers

License Plate

4

To edit any of the trucks or trailers listed, tap the icon, make any required changes to
the selected truck or trailer and then tap the SAVE button to save the changes or, tap the
CANCEL button to return without saving.

7.5.3 Manage Vehicles / Trailers — Add

To add a new truck or trailer, tap the

€ Manage Vehicles/Trallers

+
oy T . A28 button, this will open the Add
i e R R all Truck dialog, enter the following
o LLLRFA) Traller R X d eta I I S:
Traek 10 Al 450¢ 1SAZASDERDDIDWASH Vehicle : x
; Vehicle Name — Truck or trailer name
UpTenti2y nyrue HIMSKILOPO9SI00M Vehicle xX

VIN - Vehicle Identification Number
License Plate — license number
Vehicle Type — Vehicle or Trailer

Fill in the Device Information section
to pre-configure the Vehicle to a
specific VBUS device.
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Note: The connection type defers on the VBUS Device selected.

Tap the ADD button to save the new
truck or trailer or Tap the CANCEL
button to cancel adding the new
Android app Create Equipment dialog truck or trailer.

iOS app Create Equipment dialog

Note:For iOS app, VBUS Device information is not displayed. Only for Android application.
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When creating a new equipment, the default selected device option is set to "None".
Also, If the option "None" is selected, on the create/edit equipment screen, all other
fields on the ELD configuration section will be hidden.

A mode optiorLLo_md.Lc.h_bﬁnMeen_
395.15 (AOBRD) and 395.20 (ELD)

support is available. When 395.15

(AOBRD) mode is selected it turns off

all 395.20 (ELD) features. It simply

records the drivers’ events regardless

to the FMCSA rules.

Notes:

e When in AOBRD mode, disable the data transfer button in the Options screen and changed the
button to ‘Email Logs’ in the Roadside Inspection screen.

o When the driver is in AOBRD mode then the edit "*" sign & events will not be displayed in the
Edit Logs screen and on the Certified PDF logs.

o [fuser selects “Digi WVA” in connection type, then admin password field is required.

e In the Portal, an ability to determine on which VBUS devices will be displayed is present.
Accordingly, on the app, only those devices selected on the portal will be displayed in the “VBUS
Device” menu.

Page 86

(1-800-968-1869) | info@eldmandate.biz | https://www.eldmandate.biz



tel:18009681869
mailto:info@eldmandate.biz
https://www.eldmandate.biz/

ELD Mandate

When creating/modifying an equipment with a selected type of “Trailer”, the VIN field is
also enabled but is not required when saving. VIN field does not require valid format.

Once the new vehicle or trailer
has been added, it will be
displayed in the Manage
Vehicles/Trailers screen.

i
:
|
Fiil

If the VIN is optionally populated
and that the source is not the
engine ECM, it will auto be
converted to capital letters
when saved.
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8 Documents

The Documents feature provides an easy way to capture, view and email documents
related to hours of service activities. This includes documentation such as bill of lading,

fuel receipts, accident photos etc.
There are a number of ways to access this feature:

8.1 Documents — Main Navigation Menu

€  Hours of Service

alfonso@yopx.com

T o0 3t 35 TR0 Priviy

Hours of Service

W JobSites

Q. DvIR

L WorkOrders
Switch Equipment

B Roadside Inspection

)

B Fudl Rocoipts

0 Selings
(7] Help & Suppon

%]  Logout

1. Slide the screen from left to right to show the Main Navigation Menu.
Or

2. Tap the Main Navigation Hamburger icon = to show the Main Navigation
Menu.

3. Select the Documents button from the Main Hours of Service Menu.

EL O

MANDATE
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8.2 Documents — Options Menu

&« Options
From the Hours of Service Main
SWITCH .

EQUlPTMENT SHIPPING DOCS REMARK LOGON CO-DRIVER Screen, tap the Options button
and then tap the Document
button.

SWITCH CO-

GAIN TIME EXCEPTION DATA TRANSFER DRIVER

RETURN TO HOS SCREEN DOCUMENT

€ Documents

iy
o ot 0

Note: The Documents screen has two

views; Grid View Grid View or ‘List View’

List View

8.3 Adding Documents
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< Documents BEDMBE:

Document Type Date

Bill of Lading Mar 15,2017 Pl ¢

Scale Ticket Mar 15,2017 p x

Tap the Add button, the camera
app will open and you can then

take a picture of the document

or damage etc.

After tapping the Capture Image
button, tap the

Save button to save the image
and add it to your document. You
can also discard the image if you
are not happy with the picture by
tapping the Retry button.

Select the type of document you
wish to save by tapping the
S » Document Type drop down list
] | and selecting from the available
R options.

| Scale ket

Other

Enter your Reference Number
Add any Notes to support the
image.

Tap the OK button to save and
continue or tap the CANCEL
button to return without saving.

cANGEL o
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8.4 Editing / Deleting a Document

" 4

Tap the Edit - button adjacent to the relevant document, make any required changes.

Tap the OK button to save the changes.
Tap the CANCEL button to return without saving the changes.

Tap the DELETE button to delete the document completely.
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9 Add Fuel Receipts

The Fuel Receipt’s feature provides an easy way to capture and view fuel receipts
purchased related to hours of service activities.

9.1 Main Navigation Menu

€ Hours of Service

lowell@x.com

Tep 10 add o change driver

Hours of Service

Job Sites

Work Orders

Switch Equipment
Roadside Inspection

Documents

Fuel Receipts

Settings

® | =D » P

Help & Support

<]  Logout

1. Slide the screen from left to right to show the Main Navigation Menu.
or

2. Tap the Main Navigation Hamburger icon E to show the Main Navigation Menu.
3. Tap on the Fuel Receipts button from the Main Hours of Service Menu.
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9.2 Fuel Receipts Screen

Fiael Roceipts

Note: You can change the documents’ view to either “List View” Mor “Grid View”l' a | .

9.3 Adding Fuel Receipts

T

(1-800-968-1869)

- —ioo

The camera app will then
appear to take a picture of
the fuel receipt.

| Convmet

After tapping the Capture
Image button, select the
Check mark button to save
the image and add it to your
document. You can also
discard the captured image by
selecting the ‘X’ mark button.
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Fill in the necessary information:
fsterencas No: 1502 Date/Time: DE/19/2017 07:49 A
Cry State/Prowrcs  Naboms AL) ® Reference NO
-
e State
Vehiche: Fmgm funt  Dassdvm
g e e Vehicle
Gaflons. 1,345 Tow Cost. 3 53850
o = e Fuel Type
s e Gallons
e Total Cost
e Odometer
e Notes

Note: Unlike adding a document (e.g Citation or Bill of Lading), additional fields will be displayed when
adding a Fuel Receipts.
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Notes:

o If the state selected is in US, the odometer and volume unit display is in Mi&Gallons.

o If the state selected is in Canada, the odometer and volume unit display is in KM&Liters.

e For every Fuel Receipt created via the App Fuel Receipt feature, it creates a Remark event,
found on the Edit Logs screen, with a note “Purchased 1.345 gallons at $53.80 price (sample
note for the above purchased).

After filling in all the fields you can now tap the o wutton to

successfully add the document. You can also tap the SN yutton to
cancel adding the fuel receipt.

9.4 Editing or Deleting a Fuel Receipts

& Fuel Recnipts

€  Edit Fuel Receipt

Odomater: 50 B

Notes: Nol
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Tap the Edit -~ button adjacent to the relevant fuel receipts, make any required changes.
Tap the OK button to save the changes.
Tap the CANCEL button to return without saving changes
Tap the DELETE button to delete the fuel receipt completely

10 Co-brivers
10.1 Logon Co-Driver

« Optices B c4
Coneect
SUAGH SHIPPING DOCS REMARK LOGON CO-DRIVER f P

EQUIPMENT From the Hours of Service Main
Screen, tap the Options button
and then tap the Logon Co-Driver

SWITCH CO-
GAIN TIME EXCEPTION DATA TRANSFER R button.
4
RETURN TO HOS SCREEN DOCUMENT

Personnel accounts cannot be
Co-Drivers. Only authenticated
users with a Driver role are
allowed to log-in as Co-Driver.
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=  Hours of Service

John Doe Jr

& DMB:

ROADSIDE INSPECTION

HD8CcCad

Team Driving

Start Time: 12AM (— Mon Nov 21, 2016 US70hr8days
M 1 2 3 4 5 6 7 8 9 10 11 N 1 2 3 4 5 6 7 B 9 10 11 _MWTotal
oFF - |2 SR I T T T T T[T T T 4932
T T T T ABREARRT A RN RAR
A [T HUBHNNEN Y T :00100
D 00:36
o i M Ll Lo b R R bl bl mnnnnnnn
LR RARARANANANAANN | Al NAR | KA NA AR N Lifir foo0s
1 RRENO 4Wm6 12:14
Violat nona Exoe
' freen Cross ] show allevents
Status Start Duration Location Note + +
EXCEPT ADD
39 Remark 09:45 AM Unauthenticate 7/
L
Cordriver lngged in: gresn Ve
40 Remark 0956 AM
ema it £
41 Remark 11:22 M Authenticate /
for
a4z Remark 1125 AM Authenticate 7
o
43 ELDLogn 1139 AM Grd SRegina, 11 ELD Connection o
Inastive: SC=Changed, IOR=Change Requedted, (0.J= Change Resctad

The Co-Driver must enter his/her
Username & Password and then
tap the Login button to continue,
he/she will then be logged on
successfully and the Hours of
Service Main Screen will display
their log details.

In addition, the Co-Driver’s name
is displayed in the daily logs
which is placed under the grid

When in Team Driving, The Co-Driver is allowed to review his/her information by having
the “Access Co-Driver Logs” option on the lock screen which allows them to access the
HOS dashboard and subsequently select the Logs option while the vehicle is still in

motion.

(1-800-968-1869)
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BREAK WARNING

07:59

REMAINING TO VIOLATION

Mileage Exclusion for IFTA  [J Off Road [J Toll Road

Chooss Drives

joba Soe«1ggmak com

hew cum

q w e r y u i [} p a
a s d f g h i k I Doe
t z X c v b n m 3
o Syen -3 e ‘4 »
Once the Co- . . : Driver has
See steps in 9.2 Switch Driver to complete process. ]
successfully logged in,

the main dashboard is displayed with the co-driver’s information while setting the app
in Review Mode with limited capabilities.

Review Mode
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When in Review Mode the Co-Driver cannot receive or
access:

I When in Review Mode the Co-Driver can receive or
access:

x  Driving Notifications and alerts which relates
to the Driver
% Lock screen will not display even if the

I I
I I
: : v' Data Diagnostics and Malfunctions pop-up
I I
: vehicle is in motion I

I
I I
I I
I I
I I

dialogs

v' Pending Edit Request(s)

v' Allow maodifications on previous events

v' Can edit current event to OnDuty ND,
OffDuty& Sleeper except changing it into
Driving

% Cannot switch vehicle

x  Cannot change the current event in to Driving
event

x  Cannot update any preferences related to
background services

Notes: (when the vehicle is still in motion)
o Attempts to change the status to Driving will only display an error stating “Cannot change status
while vehicle is in motion.”

Error

Currwaily driving, cannot awich sehcin

o Attempts to Accept or Reject requested driving event is not allowed in a co-driver’s account,
instead an error dialog is displayed stating that “Only “Driver” can switch to “Driving” as current
status.”

When a Co-Driver is on the Review Mode and that the vehicle is not in motion, an
option to make the co-driver to become the Driver is available on the Drivers List.

Once the “Make Driver” button is
tap, a confirmation dialog will
display.

e |If YES is tap, the VBUS
services will restart under
the new driver’s account.

e If No is tap, the dialog will
close.

El D Note: The “Make Driver” button
£

will be disabled when the main
(1-800-968-1869) | info@eldmandate.bi| driver is in a Driving state, which
will then display a label stating
“Cannot Change Driver While
Driving”.
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When the Driver switch to the
Co-Driver’s account, in the
Authentication dialog an option
for the “Make Driver” is
available.

Note: A driver that is set as the Driver is the one currently using the application while the other one is
only in the monitoring state.

Reassign Driving Time

The ELD allows the driver to reassign his driving time to a co-driver.
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Tap on the Edit button of the created
auto driving event to display the
Reassign Driving Time dialog. Select
for the co-driver’s name of the list.

Once the OK button is tap, it will
display a confirmation dialog
il mis e whether to proceed to reassign the
cond e driving time event.

Bemanign Orivieg Time

e If YES is tap, the driving event
will have recorded as an Inactive
Changed (IC) event on the main
driver’s log

e If No is tap, the dialog will close
and will not reassign the driving
time.

Switch to the Co-Driver’s account to
check the Reassign Driving Time
which will be displayed on the
Pending Edit Request dialog.

o If Accepted, the driving event
pepTrTE will be reassigned and recorded
N v St e g it on the co-driver’s log.

. . e If Rejected, the driving event will
not be recorded under the co-
driver’s log. However, it will be
displayed as an Inactive Changed
Rejected (ICJ) event (both Main
and Co-drivers log).

Note: A Co-Driver is not allowed to
accept or reject a requested Driving
event. Only “Driver” can switch to
“Driving” as current status.
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10.2 Switch Driver

Connect |
SWITCH

EQUIPMENT SHIPPING DOCS REMARK LOGON CO-DRIVER ] ]
From the Hours of Service Main
Screen, tap the Options button
and then tap the Switch Co-

GAIN TIME EXCEPTION DATA TRANSFER e . P
Driver button.

RETURN TO HOS SCREEN DOCUMENT

From within the Choose Driver
dialog, tap the driver’s name who

Choose Driver you wish to switch to.
john doe+1@gmall.com

Tap the CANCEL button to return
Driver Authentication. to the Options screen.

Enter passwerd for lennon@live.com

] Show Password

) Make Primary Driver

The HOS app then asks the co-
driver to input the password to
authenticate the account.

11 Shipping Documents

English{US)

SWITCH
EQUIPMENT SHIPPING DOCS REMARK LOGON CO-DRIVER i i

From the Hours of Service Main

Screen, tap the Options button

and then tap the Shipping Docs
GAIN TIME EXCEPTION DATA TRANSFER STCh co- b

DRIVER utton.
ragerod
RETURN TO HOS SCREEN DOCUMENT
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Entar Bhipping Does

074 00 Manifent N,

e wevd
o

anrody

q w e r t y u | 0 P L]
a ] d f q h | k | «
1 z X C v b n m ! t
Ctn Sym @ : Unglishlug) 4 »
SWITCH
EQUIPMENT SHIPPING DOCS ‘ REMARK I LOGON CO-DRIVER
SWITCH CO-
GAIN TIME EXCEPTION DATA TRANSFER DRIVER
RETURN TO HOS SCREEN DOCUMENT

12 Add Remark

1ol KW Bemingham, AL

q w e r t y u i 0 p L]
a s d f 9 h ) k | o

1 z X c v b n m )

) @ por 1 ’

Enter the Bill of Lading or
Manifest Number.

Enter the Shipper or Commodity.

Tap the OK button to save the
details.

Tap the CANCEL button to return
without saving.

From the Hours of Service Main
Screen, tap the Options button
and then tap the Remarks
button.

Enter the Location (optional).
Enter the Remark.

Tap the OK button to save the
remark.

Tap the CANCEL button to
return without saving.
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Off Road / Toll Road Feature:

e When Off Road is enabled it will create a “Remark” with a note “Off Road”. When
uncheck it will create a “Remark” with a note “On Road”

e When Toll Road is enabled it will create a “Remark” with a note “Start Toll Road”.
When uncheck it will create a “Remark” with a note “End Toll Road”

13 Exempt Driver
If the Driver is an Exempt Driver or a driver that operates under the short-haul

exemption (395.1 (e)), upon logging in or logging out a dialog will display confirming
whether the driver chooses to continue as an exempt driver.

By selecting the OK button, the “No Logs for Non-CDL-Driver Short-Haul Drivers
operating within 150 air-miles” exception will be enabled. You can enable Exempt
Driver through these steps:

Login to Portal = Go to the Drivers Management page = Select on New Driver button or select the
Edit driver button = Enable the Exempt Driver option

Page 104

(1-800-968-1869) | info@eldmandate.biz | https://www.eldmandate.biz



tel:18009681869
mailto:info@eldmandate.biz
https://www.eldmandate.biz/

ELD Mandate

14 Logout

Logout message when
status is still ‘On Duty’ or
‘Driving’.

Logast

ATw you sere pou wiet 33 legout?

g0 off-aury

Logout message when
status is ‘Off Duty’.

Note: Once the “Logout” option is tapped, the valid driver that logged into the HOS app will be logged
out and the HOS app will be close completely (with no ELD Mandate service or VBUS service running in
the background).

15 Unidentified Driving Events

Unidentified Driving Events are events that are automatically recorded when a vehicle
has been moving for more than 3 minutes while there is no driver logged in. These
events are recorded under “Unidentified Driver” account. Unidentified Driving events
can be accepted by actual drivers upon logging in to the app (within the Pending
Request(s) window).
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When the next Authenticated Driver logs in or logs out, this popup will then appear. In order for the
Unidentified Driving Events to be reassigned, the logged in driver will be the one to accept the

Pending Edit Requests of the Unidentified Driver.

Accept Event

Do you really want to
Event

Start

End

accept this event?
Driving

: Nov 21,2016 08:56 AM
Nov 21,2016 0857 AM

From:
To

Vehicle Milex
VIN

Equipment 1D:

Origin
Note
Reason

1

Simulated

LheSoo

Unidertified
Automatic Transition

Note:

- Odometer field is displayed for edit
request(s) made by the Personnel but it is
displayed as Vehicle Miles field for edit
request(s) made by the Unidentified Driver.

- The Unidentified Driving Event pending edit
request dialog has additional details like:
From, To &Equipment ID compared to that
of the Personnel’s pending edit request

dialog.

Audible and Visible Warning

16 Warning Features

If the driver logged out from the app and the driver does not log onto the ELD, as soon
as the vehicle is in motion, the ELD prompts a visual and audible warning reminding the

driver to stop and login to the ELD.

(1-800-968-1869)
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Watrng

You are not currently logged in, please stop
the vehicle

Location Services

If the driver logged into the application without the Location Services turned on, a snack

An audible alert is also available that can be heard every couple of seconds.

The visible warning stays on screen which prevents the driver from using any features of the
tablet except from accessing it through the driver icon on the notification bar.

bar will display on the main dashboard and to other screens except for the screens
navigated through the Settings menu. However, when the Location Services of the
device is enabled then the snack bar will no longer display.

& Hours of Servico 5 M ! (&) {I

| Connect |

e John Doe Jr ROADSIDE INSPECTION
m AppTruck
OPTIONS

offouty * .. None

LOGS
RECAP
DVIR
START BREAK
SHIFT/CYCLE

Lock Screen

Warmning: Location Service 1§ currently dissbled
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All warnings acquired by the authenticated driver while driving, will be displayed on the
lock screen and remains on screen along with a countdown (to 00:00) being displayed
however the text will dim down after 15 seconds to not distract the driver. The normal
text color (black or white, depending on day/night mode) will be displayed upon tapping
of the screen.

BREAK WARNING

07:59

REMAINING TO VIOLATION

Mileage Exclusion for IFTA (] Off Road [ Toll Road

Note: If the driver stops driving while one of the checkbox is enabled the driver can still uncheck the “Off
Road” or the “Toll Road” through the Options screen > Remarks.

17List of Login Errors
These are the different error messages that appear upon an incorrect login. Follow the
steps that follow to determine the cause of the error and to mitigate the problem.

Login Errors ‘ Mitigation Steps
Authentication Failed. Check Ensure that the tablet/mobile phone is connected to a
your network connection. data network or Wi-Fi network.
Invalid user id or password. Ensure that the email address and password are correct
and valid. The password should match the valid email
address.
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A timeout error has occurred.

Ensure that the tablet/mobile phone is connected to a
data network or Wi-Fi network with internet access. If
issue persists, try again later or contact ELD Mandate
support at +1 800-968-1869 or send an email to
info@ELDMandate.com.

An unknown error has occurred.

Contact ELD Mandate support at +1 800-968-1869 or
send an email to info@ELDMandate.com.

Username is required.

Ensure that the username field is not empty.

Password is required.

Ensure that the password field is not empty.

Login timed out.

Ensure that the tablet/mobile phone is connected to a
data network or Wi-Fi network with internet access.

An error has occurred while
creating the account. If the error
continues please contact ELD
Mandate for assistance.

Try logging in after a few minutes and if error persists,
contact ELD Mandate support to +1 800-968-1869 or
send an email at info@ELDMandate.com.

An error has occurred while
retrieving account details.

Contact ELD Mandate support at +1 800-968-1869 or
send an email to info@ELDMandate.com.

An error has occurred while
setting up the account. Please
contact ELD Mandate for
assistance.

Contact ELD Mandate support at +1 800-968-1869 or
send an email to info@ELDMandate.com.

Check account configuration

Ensure that the driver and the asset are in the same
Visibility Sets and has a role Driver role.

Error creating unidentified driver
account

Try logging in after a few minutes and if error persists,
contact ELD Mandate support to +1 800-968-1869 or
send an email at info@ELDMandate.com.

A non-driver accounts cannot be
login as co-driver.

Ensure that the user account has a role Driver role.
Personnel accounts are not allowed to log in as co-
drivers.

Your ELD Mandate version is
<current build version>. This

Upgrade the Application to the latest version.

ELLF

MANDAT

(1-800-968-1869)
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version is no longer supported.
Please upgrade to <latest build
version> or greater for stable
operation.

(1-800-968-1869)
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