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It is important to know that ELDs do not fully automate driver logs. For example, drivers
still have to manually set their duty statuses to “Off Duty”, “Sleeper Berth”, and so on. They
also have to manually certify their records. The ELD is a tool to simplify the process of data

collection for a driver’s logs.

The GPS connector allows your vehicle to communicate with the GPS app over a wireless
connection. To support compliance with the FMCSA's ELD mandate, it automates the

collection of the following data items:

1. Vehicle Identification Number (VIN) - it is used to automatically associate your
records with a specific vehicle. If you move your ELD1 to a different vehicle, it will
automatically read the new VIN and use the new VIN in your logs.

2. Odometer mileage - it is used to automatically fill-in fields in your driver logs.

Engine hours - it is used to automatically fill-in fields in your driver logs.

4. Engine on/off status - it is used as triggers to automatically record events. A record
will be automatically added to the ELD’s logs when the engine is turned on or
turned off.

5. Vehicle in-motion status - it is used as triggers to automatically record events. A record will
be automatically added to the ELD’s logs when the engine is turned on or turned off. When
the vehicle’s wheel speed exceeds 5mph, a duty status of “Driving” will be automatically
recorded. If the vehicle is no longer in motion, the ELD will automatically record a duty status
change to“On Duty Not Driving” after 6 minutes if the driver does not manually change their
duty status. When the ELD adapter detects that the vehicle is in motion, the time must be
recorded as either driving, personal use of the commercial vehicle, or a yard move. The time
when the vehicle is in motion cannot be shortened or reassigned to a status of “Off Duty’,
“Sleeper Berth”, or “On Duty Not Driving”.

6. Location - itis used to automatically fill-in fields in your driver logs.
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Your records are collected and stored in a database on your smartphone or tablet with the TeraHub
app. However, the ELD (model: GDELD1000) has internal memory to store events when not connected
to the TeraHub app. These records will be associated with the “Unidentified Driver” account and will

be visible to all drivers of that vehicle on the main page of the TeraHub app.

Install the TeraHub application from Google Play on Android. Using your android device, go the Play

Store and search for“TeraHub”.
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After downloading and opening the app, the login screen is open. To create a new account,

press create account at the bottom of the screen. Enter all required information.

When you sign up for your account, the administrator for the carrier will be notified and
accept you to the carrier's team. Once accepted, you will have access to all of that carrier’s
fleet of vehicles and can select from those vehicles for the day’s work.

When you sign up for your account, the administrator for the carrier will be notified.

Note: Driver account can also be created from TeraHub web application
https://tera-hub.com/

1:55 S A 4
12:51 & o410 ERCUALC <8

Enter your DOT #, so we can find your carrier details

l 2 s 2 # FIND CARRIER

State -

D | agree to the Terms of Services and Privacy Policy

Terms of Services | Privacy Policy
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400 & O @ @ a

Cycle rule: USA 70 Hour/ 8 day -

Log increment: @® 1 min O 15 min

Cargo type: Restart:
O Passenger O 24 Hour Restart
@ Property @ 34 Hour Restart

O Oil and Gas

30 Minute rest break required

Enable 16 hour short haul exception

Enable adverse driving exception
Enabled Yard Move

Enabled Personal Conveyance
Enabled Reclassify of Driving Events
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Login using your unique Driver ID or your email and your password.
If you forget your password, press forgot password option. Forgot password page opens.

Enter your email and press Reset password button. Password reset link will be sent on

your email address.

D 5 o odn 213 & O 6 @ AL 1:52 & O 6 @ AL

@ Reset password

TERA

To prevent losing any of your log history, please sign out
of the other device before continuing
Login
RETURN TO LOGIN
OR

Continue anyway

Terms of Services | Privacy Policy
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Note: If a motor carrier configures a driver account as exempt from ELD use, the TeraHub will advise

the driver of this during the login / logout process.

Exempt Driver

You are currently exempted from using
ELD.

Note: To start using ELD rules, call
your fleet manager to disable these
exemptions
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After successfully login, Logs page is open. On this page, press “No vehicle” option to
open Select vehicle page. Select vehicle from the vehicle’s list. You can only select vehicle

that is not used by other driver (marked with a green circle).

Note: When using the TeraHub app to record your drive time, remember to disconnect from

the ELD when you are finished driving for the day. This is the best way to ensure that other
drivers will be able to connect to the vehicle and that the drive time recorded by the ELD appears
on the appropriate driver’s logs. To release vehicle, select “Release Vehicle” button after which

this vehicle can be used by other driver.

1680 0 88 / 215 &« O @ @ *4n

Q

TERA All vehicles Current vehicle
:;’::':f:\'—:f" [ ] VEHICLE 1
Driver: Natasha llievska Jordan... B LR
963 LRJ N ED
Co-Driver: None LOGIN VEHICLE 2 »
SHT | R
RELEASE VEHICLE
E VEHICLE 3 ®
DD LR
@ All vehicles
VEHIGLE 3 o
. S5 LR VEHICLE 2 ®
©) 967 LRJ
VEHICLE & ®
= 519 LR VEHICLE 3 ®
969 LRJ
VEHICLE 7 Y
® ol Rl VEHICLE 5 [ J
669 LRJ
° VEHICLE 8 ®
513 LR VEHICLE 6 ®
619 LRJ
D VEHIGLE 3 o
119 LRJ VEHICLE 7 ®
219 LRJ
=)
TEST MAULFUNCTIONS ®
DY219E 23 VEHICLE 8 ®
519 LRJ
TEST FILIP 2 Y

111275 E

VEHICLE 9 |
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The ELD Diagnostics feature is a useful tool that allows drivers to view the properties of
the ELD device installed in their vehicle. Once you have selected vehicle, you can access

this feature from Select vehicle page, pressing the £¥icon.

The ELD Diagnostics screen will appear, displaying various attributes of the TeraHub device and

selected vehicle that may be useful when contacting TeraHub Support.

219 &« O @ @ *an

LICENSE PLATE
963 LRJ

UNIT NUMBER
Vehicle 1

VIN
123456789123

ODOMETER
949712

LOCATION
Unavailable location

STATUS
Connected

iYPE
ELD
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On the main Logs screen, tap Current status bar. Update current duty status page opens.

Select duty status and enter required fields.

Duty status options are:

Driving - This option changes the activity to
Driving status and the Driver Log begins to record
the driving time. It can be started manually or
automatically (If the driver begins driving the truck
without changing the status, the TeraHub device
will sense the movement. After exceeding five
miles per hour, the status will automatically change
to Driving).

On Duty (Not Driving) - After logging on for the
first time that day, the driver selects this button
to indicate the beginning of a shift. A Start of Day
note is made in the logs.

Off Duty - Moves the driver status to off duty for
any type of break except time in the sleeper berth.
To begin recording on-duty activities again, the
driver must select a different status.

Sleeper Berth - This option changes the driver
status to Sleeper Berth for off-duty time during

220 & 0 6 @ \ il |

DUTY STATUS

@ SB DRV ON

OFFDUTY  SLEEPER  DRIVING  ONDUTY
LOCATION
1 mi, NE OH Locust Ridge

NOTES

D Release vehicle while you are off duty

SPECIAL DRIVING CATEGORIES
O Default:None

Personal Conveyance
(Driving will be recorded as Off Duty)

Yard Move
(Driving will be recorded as On Duty)

longer shifts. According to FMCSA Regulations, drivers on long shifts must have specific break and

rest times.

When the TeraHub gateway is able to obtain a valid GPS fix, the Location field will be automatically

populated with the current location information of the user. If there is no GPS fix, the Location field

will remain blank, in this instance and you must manually input the relevant details.
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From this screen, driver also has the option to choose one of the special driving conditions:

« Personal Conveyance - If personal conveyance is selected, the status will be set to Off
Duty automatically and will disable the other options. Selection of this option will be
recorded within the events history.

« Yard Move - If Yard move is selected, the status will be set to On Duty automatically
and will disable the other options. Selection of this option will be recorded within the

events history.

Note: You will only see the Yard Moves and Personal Use of a CMV option if the Fleet Manager has

allowed these options from the TeraHub web application.
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If the driver begins driving the truck without changing the status and after exceeding five miles per
hour, the duty status will automatically change to Driving. When duty status is changed to Driving,
then new screen opens with clock at the center of the screen that displays remaining drive time.
When using TeraHub app to record your hours of services at night, you can use night mode feature to

darken the background of the screen.

When the truck stops, the driver can change to a non-driving status. If there is no change
within five minutes, a prompt displays for the driver to change the status. If the driver
does not respond to the prompt within one minute, the status automatically changes to

On Duty (Not Driving).

423 &£ O @ @ *a0 JE0 & o van 937 * O A @ *a0

Vehicle stopped! Duty status automatically will
be changed in On Duty after 1 minute or you can ma...

Time remaining

Time remaining 00:00:54

Time remaining

07:58
07:05

DRIVING )
DRIVING DRIVING -> ON DUTY

CHANGE DUTY STATUS CHANGE DUTY STATUS
CHANGE DUTY STATUS
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The TeraHub app allows drivers enabled for ELD mode to select Personal Conveyance (Off Duty -
Driving) for Driving Events that should not be appearing as Driving on their record of duty status.

Personal Conveyance must be selected before the Driving Event is recorded by the ELD.

On the main Logs screen, tap Current status bar. Update current duty status page opens
and select Personal Conveyance from the special driving categories. When personal
conveyance is selected, the status will be set to Off Duty automatically and will disable
the other options. You may also add notes in the Notes field to explain the purpose of

selecting Personal Conveyance and press the SAVE button.

On the main page, a green bar will appear that indicates Personal Conveyance is enabled. When
vehicle is in motion, you will see that the Driving Event is being recorded as Personal Conveyance.
Personal Conveyance duty status event in log graph is represented like Off Duty event, but with

dotted line and different color.

220 & O @8 @ *an 415 & O @ @ *aR
DUTY STATUS OFF DUTY Vehicle1 %
Current status Current vehicle ELD
SB DRV ON
OFF DUTY SLEEPER DRIVING ON DUTY Enabled Personal Conveyance X Disable
LOCATION TODAY
1 mi, NE OH Locust Ridge [J WED ocT20
@® 00 hr 00 min 9, No DVIR
NOTES
M1234567891011N1234567891011M
Notes OFF 09:15
sB 00:00
DRV 00:00
[] Release vehicle while you are off duty ON 00:00

SPECIAL DRIVING CATEGORIES

LAST 7 DAYS
O Default:None

D TUE, OCT 19
Personal Conveyance

(Driving will be recorded as Off Duty) ® 11 hr 00 min 2, No DVIR
Yard Move

(Driving will be recorded as On Duty) O MON, OCT 18 ®©

@® 00 hr 00 min 9, No DVIR

[J SuNn.ocT17 (0}

® 00 hr 00 min &, No DVIR

O SAT, OCT 16 (O]

@® 00 hr 00 min &, No DVIR
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When vehicle stops, you can manually change your duty status by tapping and selecting one of the
alternate duty statuses listed. You can also disable yourself from Personal Conveyance. If driver, don't

425 & O @ @ *a1

/() Warning
OFF DUTY
(PC) You previously indicated that you were
using the vehicle for Authorized Personal
Use.

Do you wish to continue driving under
this scenario

PERSONAL CONVEYANCE
(Driving will be recorded as Off Duty) CONFIRM  CHANGE SCENARIO

CHANGE DUTY STATUS

change duty status manually it will be automatically changed to Off Duty. Also popup dialog will be

shown, asking the driver if he wants to continue to use this special driving scenario.

Note: When vehicle is used for personal conveyance, vehicle miles and engine hours will be

omitted for all recorded events, except for Power On and Shut Down events. Also location will
be generated at a lower precision level.
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The TeraHub app allows drivers enabled for ELD mode to select Yard Move (On Duty - Driving) for
Driving Events that should not be appearing as Driving on their record of duty status. Yard move
is designed for those moments when you're moving your truck, but you're not really “driving”. An
example of this is when you've been asked to move a few metres in a parking lot or you're picking up
a load and you need to get a bit closer to the loading dock. Yard Move must be selected before the

Driving Event is recorded by the ELD.

On the main Logs screen, tap Current status bar. Update current duty status page opens
and select Yard Move from the special driving categories. When yard move is selected, the

status will be set to On Duty automatically and will disable the other options.

249 &£ 0 @ @ \ Jall | 15 0 @@

DUTY STATUS ON DUTY Vehicle 1 59
OFF SB DRV @ surrent status Currenl vehicle  LLD
OFFDUTY  SLEEPER  DRIVING  ONDUTY Enabled ¥ e X Disakle
LOCATION
1 mi, NE OH Locust Ridge| O TuocT2: ©
€ uzhe <3 min A, Mo LYIR
NOTES
L B S I T = b e B B I I (R B M R |
Notes ke e L1
EEB coal
SPECIAL DRIVING CATEGORIES bG35 (=51l
[M Y] Ll
O Default:None

(O Personal Conveyance LAST 7 DAYS
(Driving will be recorded as Off Duty)
WED, OCT 20
Yard Move D ! ) _{‘D
(Driving will be recorded as On Duty) 3 18 hr 54rmin A, Mo DVIR

[J TUE©oCT1S
211 ke 0o win S, Mo DVIR

I:I MOMN, OCT 18
G o e 0 min A, e IR

O SUN, OCT 17
& 00 he 00 min A, o defects

PAGE 17



You may also add notes in the Notes field to explain the purpose of selecting Yard Move and press the
SAVE button.

On the main page, a green bar will appear that indicates Yard Move is enabled. When
vehicle is in motion, you will see that the Driving Event is being recorded as Yard Move.
Yard Move duty status event in log graph is represented like On Duty event, but with

dotted line and different color.

When vehicle stops, you can manually change your duty status by tapping and selecting
one of the alternate duty statuses listed. You can also disable yourself from Yard Move
driving scenario. If driver, don't change duty status manually it will be automatically

changed to On Duty.

426 &« O @ @

1005 & © @ @

Time remaining

13:54

). Disable Yard Move

Are you sure you want to disable Yard
Move?

YARD MOVE CANCEL  OK
(Driving will be recorded as On Duty)

CHANGE DUTY STATUS
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On the main Logs screen, select the day you want to change. Select Log tab and choose
duty status that you want to edit. From the Edit duty status page you can set Start and
End time by selecting appropriate fields and choose time from Set time dialog. To change
duty status, select OFF DUTY, SLEEPER or ON DUTY buttons. To change location, tap on
Location field and enter new location. Location must contain minimum 5 characters.
To finish editing duty status event, you have to enter a note, explaining the reason of
editing. To add notes, tap on Notes field and enter minimum 4 characters. After making

appropriate changes, press SAVE to finish. Your log graph will display the new changes.

Note: ELD driving events CANNOT BE EDITED. In addition, any other duty status edit that would

cause any subsequent reduction of recorded Driving time is not permitted.

230 & 0O @ @ *an 519 &« O @ @ )\ P4 | 417 &« O @ @

LoG FORM O SIGN © DVIR M12345678091011N1234567891011M
OFF 13:00
M1234567891011N1234567891011M S8 00:00
DRV 11:00
OFF 13:00 OoN 00:00
sB 00:00
DRV 00:00
ON 11:00
START TIME END TIME
@ 12:00 AM CST | 08 hr 00 min DUTY STATUS
Q 2 mi, WNW MI Iron Mountain @ SB ON
/  Test
OFF DUTY SLEEPER ON DUTY

LOCATION

@ 08:00 AM CST | 02 hr 00 min
2 mi, WNW MI Iron Mountain

Q 2 mi, WNW MI Iron Mountain
NOTES
@ 10:00 AM CST | 03 hr 00 min NS

Q 2 mi, WNW MI Iron Mountain CANCEL oK

/7 Test

@ 01:00 PM CST | 11 hr 00 min

Q@ 2 mi, WNW MI Iron Mountain
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Same steps like editing past duty status are included when you want to insert a past duty
status. After edit page is opened, to insert a duty status into the selected duty status
event, press the + button at the bottom right corner of the screen and select duty status
that you want to insert, choose start and end time, add location and notes and press SAVE

to finish, after which log graph will display the new changes.

The TeraHub App allows drivers to reclassify the recorded driving period as Personal Conveyance or

Yard Move and vice versa, but these special driving categories should be allowed from fleet manager.

1706 = O @ & - 1706 33 O @ @&

LiHE FoRM SIEN DVIR BT PEA R S RETOTIY ] N L LS T L R e L B B B B CR TR A M R
[ ——I =l [ 1 Rl ]
B123 48 e 7 B e 0NHTE XSS 030 5B | Lo 5B i ro
_ DRy TE0a DRy L LE00
(¥73 [ UEHED B [REHH B LirEl
HH JTREEY)
DRy I I 1.co
Cr [ihE)
START TIME END TIME ETART TIME END TIME
TZ:.00 AR R0 AR T2:.00 AM CB:00 AR
@ 1200 AM CST 03 hr 20 min DUTY STATUS DUTY STATUS
® 2 i, W M ron Muounlain aFfF @ oM @ DRY aM
& Test
PLRES QoMY DRIVING WARD BAOVL PERS CONYV CRIVIMG SRRD RAOWL
B B LOCATION LOCATION
@ 0300 aM GST 02 [ QU min
Z mi, WNW M Iron Mountain Z mi, WNW MI Iron Maountain
Q2 WS R Fan Moundain
NOTES NOTES

@- 10:00 AM CST 02 hr 00 min
9 2 mi, WKW Bl I-on BMountzin

ra et

@ 0100 PM CST | 17 hr GO min

€ 2 i, WHW M ron BMuounlzin
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Onthemain Logsscreen, select the day that you would like to reclassify Driving as Personal Conveyance
or Yard Move. Select the Driving period from the Log Event List below the Log Graph. You'll be able
to reclassify Driving as Personal Conveyance or Yard Move. You may also add notes in the Notes field
to explain the purpose of reclassifying your duty status. Tap SAVE button to finish. Your log graph will

display the new changes.
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If your device is temporarily off-line, the app will switch to off-line mode. You will receive
a notification at the bottom of the screen. Even in off-line mode, you can still edit duty
status and make log changes. These changes will sync as soon as you go online again.
You can press the “Sync” icon in the action bar to try to manually synchronize data with

the Server.

Data is sent immediately to the Motor Carrier’s server from the device when the device has
an internet connection (good cell coverage or wifi). However, if the internet connection is

poor, the information may not make it to the server.

120 & O @ @ + 0 432 & O @ @ 431 &« O @ @ a0

SLEEPER Vehicle 1 N SLEEPER Vehicle 1 ¥
Current status Current vehicle ELD Current status Current vehicle ELD
TODAY TODAY
THU, OCT 21 [J Wep,ocT20
® 03 hr 47 min 2, No DVIR @ 04 hr 28 min &, No DVIR
M1234567891011N12345673891011M M1234567891011N12345673891011M
OFF 02:33 OFF 05:00
SB 00:00 SB I 00:03
DRV 02:55 /) Synchronization warning DRV | 00:08
ON I 00:52 o ON 04:20

Your logs are not synchronized with the

server!
LAST 7 DAYS LAST 7 DAYS

[J Wep ocT20 CANCEL SYNCHRONIZE [J TUEoOCcT1o
® 09 hr 28 min 2, No defects @ 11 hr 00 min 2, No DVIR

[J TUEoOCT19 [J MoN,ocCT 18 0}
@® 11 hr 00 min R, No DVIR @® 00 hr 00 min S, No DVIR

[J MoN,ocT18 [ sun.ocT17 (©)
@® 00 hr 00 min R, No DVIR @® 00 hr 00 min R, No DVIR

[ SUN,oOCT 17 [J SAT.OCT16 O]
@® 00 hr 00 min N, No DVIR

1. When this occurs, an “Un-sync” status icon will appear instead of “Sync”icon. This indicates
a failure to synchronize with the server. This icon will also appear when there is no internet

connection and the device has records that need to be sent to the server.
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2. The driver can manually initiate the synchronization process by tapping on the Sync icon from

the action bar. If it is successful, then the exclamation icon will disappear.

The DVIR feature provides a way for you to create online vehicle DVIR reports (Vehicle

Inspection Report) while in the field. This helps to ensure that your vehicle confirms to the

FMCSA's safety regulations.

On the main Logs screen, you can check if a DVIR is already created or not. Next to the wrench icon
you can see 3 statuses: No DVIR, No Defects, or number of Defects. If you want to add DVIR first select
the day for which you want to create the report. Select DVIR tab and press plus button at the bottom.

New DVIR page opens. At the General tab, add all required fields and select type of DVIR that will be
created:

433 & O @ ® *an 436 & O @ @ *an
LOG FORM SIGN © LOG FORM SIGN ©
Pre-trip inspection VN |
® 09:34 AM
Q asfasf

Vehicle: 963 LRJ

Q

No defects found

Odometer reading: 590124 miles

Trailers: vfdbv

\
<, No DVIR for No defects found

Vehicle Condition Satisfactory

0 Driver signature

Mechanic signature
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a. Pre-trip: A DVIR conducted before driving the CMV
b. Post-trip: A DVIR conducted after driving a CMV
¢. Other: Any DVIR conducted in any other period that the ones specified in points a & b

At the Vehicle tab you can add / remove vehicle defects. Choose the defects that apply

from the available options on the Vehicle Defects screen.

121 & 0O @ @ + 0 434 & O @ @ *an
GENERAL SIGN [ Brake Lines to Trailer
VENICTE [ Electric Lines to Trailer
963 LRJ Vehicle 1 . [ Drive Line
[J Coupling Devices
Q
No defects found [ Tires, Wheels, Rims

+ Add/Remove Vehicle Defects
Suspension System

TRAILERS Enter comment
Trailer23
(3 Body
Q
No defects found D Glass

+ Add/Remove Trailer Defects [ Fuel System

[ Cooling System
[ Engine

[ Leaks

[ Exhaust

[ Frame & Assembly
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Select the tab Sign to sign the DVIR. Tap the Sign DVIR button to electronically sign the report. Enter

your signature in the marked field on the Sign DVIR screen and click Done. After you sign it tap Save.

434 © O @ @ ) Nl | 435 © O @ @ ) Pl |

GENERAL VEHICLE

Driver signature

Change driver signature

Mechanic signature

Sign DVIR
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When you return to the main DVIR tab, on the selected Log, the inspection report that you
have created will be shown. Also, on the main Logs screen, the Wrench icon will reflect

the changes made, i.e. if you have reported 2 defects, it will change from No DVIR to 2
Defects.

2:03 & -

*an
LOG FORM SIGN
Pre-trip inspection 7 B
® 07:02 AM

Q Test location

Vehicle: 909 LRJ

L

No defects found

Odometer reading: 751650 miles

Trailers: vfdbv

2y

No defects found

Vehicle Condition Satisfactory

@ Driver signature

Mechanic signature
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In this section you can edit and change the vehicle inspection report.

If you want to make a change to your inspection report, you can edit it. Tap the Edit icon
(pencil) to open the Edit DVIR screen. You can change the general info on the General

tab, or you can edit defects on the Vehicle tab. Tap Save to finish.

4:37 3 L 4
1:57 & ) Pl | B AL
VEHICLE SIGN
Date: September 21, 2021 -
TYPE OF INSPECTION
State: Enter State - @ pretrip O Posttrip
. TIME
Price:
09:34 AM O
Quantity:
CARRIER
Ref #: testfm
Odometer: 1209663 LOCATION
asfasf

Notes:

ODOMETER READING
590124
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If you want to delete a report tap the Delete icon (trash can) on the DVIR tab. A pop-up

window will appear to confirm if you want to delete the report.

Drivers are responsible for signing (certifying) their day logs for every 24 hour period. If
they, or their fleet managers make any edits to the information that is already signed,

they will need to recertify the logs again.

From the main Logs screen, tap the day you want to sign. Select the Sign tab on top. Select

Sign log button and enter your signature with the finger. Press Agree to finish.

Note: Driver can only sign log if all information is filled in FORM section

10:05 & O @ @ *a0 301 & O @ @ *an 302 & O @ @ *an
LoG ForRM © sieN © DVIR 1 hereby certify that my data entries and my LOG FORIM SICH BVIR
record of duty status for this 24-hour period
1 hereby certify that my data entries and my record of (Tue, Oct 19) are true and correct 1 hereby certify that my data entries and my record of

duty status for this 24-hour period are true and correct duty status for this 24-hour period are true and correct

SIGN LOG

Clear signature

NOT READY AGREE

Clear signature
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Note: Driver certification of the daily logs is REQUIRED BY LAW. If there any records that need
certification or recertification, the TeraHub app will indicate the required action by the driver when

logged-in or logged-out.

If the driver has not certified all the daily logs, the ELD will prompt the driver regarding

non-certified logs upon logging-in or logging-out from the app.

1008 & © @ @ 1009 &« © @ @

A\ Certification warning

A\ Certification warning

You have 6 days that needs to be
You have 5 days that needs to be certified.

certified! Please certify your logs before logging
out!

CANCEL LOGOUT
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From the main menu, select “Hos recap” to bring up the recap information and

corresponding cycle data for the specified duty day.

On this screen you can see complete recap for the last 7 days including current day with
total on-duty hours (On duty & Driving Hours). If you want to see details about some
specific day, select the day from the given list and HOS details dialog will appear. All cycle

restarts during these days will be included in the recap.

TeraHub allows drivers to view how many hours they have left in their Hours of Services. At the top of
the screen four clocks are shown, which automatically calculate your break, drive, shift and cycle time

from your log information.

1. The BREAK clock shows the time left until you need to take a 30 minute rest break;
The DRIVE clock shows the time left until your driving limit is reached;

The SHIFT clock shows the time left until your shift ends;

H N

The CYCLE clock shows the time left in your 60 or 70 hour cycle.
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Below four clocks, you can see:
1. Hours worked today;
2. Total hours since last restart;

3. Hours available tomorrow.

10:10 & O @ @ 1011 & © @ @

Q

TERA

Driver: Natasha llievska Jordan...

HOS info

Co-Driver: None LOGIN

Break clock shows the time left until you
need to take a 30 minute break after 8
hours of driving

=|
HOS details for Wed, Oct 20

Drive clock shows the time left until your 11
hours driving limit is reached.

If "Adverse Driving" Exception is used, then
this clock is extended by two hours

6)

Total on duty hours: 09:54
On duty hours: 02:02
Driving hours: 07:52

The 14 hours Shift clock shows the time
left until your shift ends.

If "Adverse Driving" Exception is used, then
this clock is extended by two hours.

If "Short-Haul" Exception is used, then this
clock is extended by two hours

Total off duty hours: 14:06

Off duty hours: 13:41
Sleeper hours: 00:25

The Cycle clock shows the time in your 70
hour cycle rule

o % 2V

)
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The Inspection logs feature provides the ability to view the driver daily logs for current
24-hour period and the past one week. It includes all of the information necessary for a
safety inspection, like vehicle used, shipments, all types of events, including unidentified

driving events esc.

From the main menu, select Inspect Logs. This will allow the officer to inspect your logs
directly from the device, tap “Begin inspection” button and hand your phone to the DOT

officer.

206 @ O @ @ + 0 206 & O @ @ + 0

- Driver's daily Lot
Inspect logs for current 24-hour period and USA 70 Hour / 8 dayy (Peopeny)

the previous 7 consecutive days
Driver: llievska Jordanovska, Natasha

Driver ID: natasa
Tap 'Begin Inspection’ button and hand your phone to the License number: 32523586666666 License state: AK

DOT Officer Co-Driver: No Co-Driver

Co-Driver ID: No Co-Driver ID

BEGIN INSPECTION Carrier: 100200, testfm
Main Office: Goce Delcev, Skopje IL, 1000

24-hour Period Start Time: 00:00:00
Time zone (UTC offset): Central Standard Time (UTC -6)

Truck Tractor Id: Vehicle 1

Truck Tractor Vin: 123456789123
Trailers: vfdbv

Shipping documents: dshssh

Total miles driving: 0

Current odometer: 590124

Current engine hours: 0.0

Current location: Unavailable location

ELD ID: TYMS ELD Provider: Bransys, LCC
Unidentified Driving Records: No

Exempt Driver Status: No

ELD Malfunction Indicators: No

Data Diagnostic Status: Yes

Print/Display date: October 20, 2021

M1234567891011N1234567891011M

OFF 1! 14:07
sB 1 00:25
DRV 07:52
oN T : 01:36
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233 & O 4 @ o4

M1234567891011N1234567891011M

OFF 13:00
SB 00:00
DRV 00:00
ON 11:00

Total Hours: 24 hr 00 min

Event type/Status: ON DUTY NOT DRIVING
Time & Date: 12:00 AM 10/19/2021
Duration: 08 hr 00 min

Location: 2 mi, WNW MI Iron Mountain
Accumulated vehicle miles: 0

Elapsed engine hours: 0.0

Origin: DRIVER

Notes: Test

Event type/Status: OFF DUTY

Time & Date: 08:00 AM 10/19/2021
Duration: 02 hr 00 min

Location: 2 mi, WNW MI Iron Mountain
Accumulated vehicle miles: 0

Elapsed engine hours: 0.0

Origin: DRIVER

Notes: None

Event type/Status: DATA DIAGNOSTIC LOGGED
Time & Date: 08:02 AM 10/19/2021

Location: None

Total vehicle miles: 0

Total engine hours: 0.0

Origin: AUTO

Notes: None

232 & O @ @ o4

Driver's d: g
USA 70 Hour / 8 day (Property)

Driver: llievska Jordanovska, Natasha
Driver ID: natasa
License number: 32523586666666 License state: AK

Co-Driver: No Co-Driver
Co-Driver ID: No Co-Driver ID

Carrier: 100200, testfm
Main Office: Goce Delcev, Skopje IL, 1000

24-hour Period Start Time: 00:00:00
Time zone (UTC offset): Central Standard Time (UTC -6)

Truck Tractor Id: Vehicle 1

Truck Tractor Vin: 123456789123
Trailers: vfdbv

Shipping documents: None

Total miles driving: 0

Current odometer: 590124

Current engine hours: 0.0

Current location: Unavailable location

ELD ID: TYMS ELD Provider: Bransys, LCC
Unidentified Driving Records: No

Exempt Driver Status: No

ELD Malfunction Indicators: No

Data Diagnostic Status: Yes

Print/Display date: October 19, 2021

M1234567891011IN1234567891011M

OFF 13:00
SB 00:00
DRV 00:00
ON 11:00

If for some reason the inspector needs logs more than 8 days old, the carrier can provide
this data by logging into the web portal at

https://tera-hub.com/
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The driver's ELD records can be transmitted to an enforcement agent, or to a personal
email, through selection of the “Send logs” option from the main menu button inside the

ELD menu.

1. To send your logs to a personal email in word format press button “Send logs” On this
way, you will send 8 logs (for current 24-hour period and the previous 7 consecutive
days). If you want to send specific log, from the main Logs screen select the day that
you want to send (select checkbox) and press on message icon which is shown at the
top of the screen.

2. To send your logs to an officer, from the main menu, press button Send output file
and choose one of the given options (Send email or send with web services). The ELD
output file transferred is encrypted using AES-256. Before sending, the driver can
enter output file comment which is optional. Maximum number of characters that can

be entered in the comment is 60.

10111 &« O @ @ 1013 & O @ @ AL
TERA OFF DUTY No vehicle
Current status Current vehicle
Driver: Natasha llievska Jordan...
river: atasha llievska Jordan TODAY
Co-Driver: None LOGIN
[] THu,oCT21
=] ® 02 hr 43 min 2, No DVIR
M1234567891011N12345673891011M
oy
© OFF 00:29
SB 00:00
. DRV 02:13
Q ON 00:30
> LAST 7 DAYS
=] WED, OCT 20
@ ® 09 hr 54 min &, No DVIR
TUE, OCT 19
D @® 11 hr 00 min 9, No DVIR
[y
2 [J MoN,ocT 18 O
® 00 hr 00 min 2, No DVIR
[J SuNn.ocT17 (@)
® 00 hr 00 min ‘\ No defects
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247 © @ @ o4 219 ® O @ @ + 0

Send logs fo!' current 24-h01.!r period and the Send 8 Logs
previous 7 consecutive days
COMMENT
Send your logs by email to the DOT Officer

| SEND EMAIL |
OR
Send your ELD output file by email or with web services
to the DOT Officer
SEND WITH WEB SERVICES

SEND OUTPUT FILE
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The TeraHub app alerts you on potential and active violations and gives warnings about missing log’s
data. On the main logs screen, the red exclamation icon indicates that your log has a HOS violation or

gives a Form or Certification warning.

431 & 0O @8 @ *a0
SLEEPER Vehicle1 =
Current status Current vehicle ELD
TODAY
WED, OCT 20
® 04 hr 28 min &, No DVIR
M1234567891011N1234567891011M
OFF 05:00
sB Il 00:03
DRV 00:08
ON 04:20

LAST 7 DAYS

D TUE, OCT 19

@® 11 hr 00 min &, No DVIR
[J MON,ocT 18 @)
@ 00 hr 00 min &, No DVIR
[J SUN,ocT17 0]
@® 00 hr 00 min S, No DVIR
[J SAT.OCT16 (0]
@® 00 hr 00 min &, No DVIR
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The HOS Violations are listed below the log-graph. Tap on the violation to check the
The HOS Violations include: Cycle, Shift, Driving and Break Violations.

10018 &« © @ @ *an 10119 & O @ @

Lo © FORM SIGN DVIR

M1234567891011N 1234567 891011M

OFF 06:41
SB 00:25
DRV 07:52
ON I 09:02

@ 14 Hour Shift Limit

@ 14 Hour Shift Limit Violation occur at 02:00 PM CST
(Wed, Oct 20)

Description of 14-Hour On-Duty Shift Rule:
@ 12:00 AM CST | 07 hr 12 min

1. As soon as a driver changes his status to On
Duty or Driving to start his day, a 14-hour clock
starts ticking.

Q 2 mi, WNW MI Iron Mountain

>

# test

2. This clock DOES NOT STOP ticking, even if
the driver switches to Off Duty or Sleeper Berth.
@ 07:12 AM CST | 00 hr 02 min Once the 14 hours is up, t_he driver must take a
10-hour break before driving any more.

Q 2 mi, WNW MI Iron Mountain

@ 07:14 AM CST | 00 hr 32 min
Q 2 mi, WNW MI Iron Mountain

7/ test

@ 07:46 AM CST | 07 hr 34 min

details.
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Hours of service violations are the number one cited violation during roadside inspections.
It's the principle reason for the ELD mandate, which requires commercial drivers keeping
a Record of Duty Status to switch from paper logs to an electronic logging device by
December 2017. Avoiding these violations is easy if you know the HOS rules, but many

drivers and fleet managers are misinformed. Main HOS Rules to avoid violations are:

1. Know your cycle: Driving cycles depend on how many days of the week your carrier
operates. If your carrier operates every day of the week, you are eligible to operate
under the 70-hours/8-days cycle, which limits a driver to 70 hrs on-duty over any
8-days period. If your carrier operates for fewer than 7 days in a week, you are eligible
to operate under the 60-hours/7-days cycle, which limits a driver to 60 on-duty hours
over any 7-days window.

2. Restarting your drive cycle: If you want to completely refresh your driving cycle,
you must take 34 consecutive hours off-duty and/or Sleeper Berth time. The 34-hour
restart has undergone recent changes over the past year, but this is the most up-to-
date requirement for a restart and the only one you need to know.

3. The 14-hour rule: When a driver comes on-duty after taking at least 10 consecutive
hours off-duty, he or she has a 14-hour window to complete driving for the day.
Although driving is not permitted after the 14th hour, other work-related tasks may
still be performed.

4. The 11-hour rule: Within the 14-hour driving window, you are allowed to drive a
maximum of 11 hours.

5. The 30-minute break: No driving is allowed after any 8-hour on-duty period (On Duty
or Driving) until a driver has taken the mandatory 30-minute off-duty break.

6. The 10 hour break: If time on the 11-hour or 14-hour clock has expired, the driver
must take at least 10 consecutive hours in Off Duty and/or Sleeper Berth status to
reset those clocks.

7. Split sleeper berth: The split sleeper berth allows drivers to split the required 10 hour
off-duty break into two shifts. One of those shifts must be between 8-10 hours, spent
entirely in the sleeper. The second shift can be between 2-8 hours and completed in the
sleeper berth, off-duty, or as a combination of sleeper berth and off-duty. Regardless

of the order in which a driver takes these breaks, successful completion of both will
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give the driver a new 11-hour drive time and 14-hour driving window, which begins

after completion of the first qualifying break.

These seven rules cover the major HOS rules for property carrying vehicles. Familiarizing

yourself with the HOS basics can help you avoid fines and keep your fleet out of trouble.

There are many different exemptions and exceptions that extend or change main HOS rules. TeraHub

app allows use of the following exemptions.

The 16-hour short-haul exception allows drivers on US 70/8 or US 60/7 cycles to extend
their 14-hour window by 2 hours every week. To be able to take the short-haul exception,

this exception must be enabled in logs settings.

On the main Logs screen, select the day that when you would like to take the Short-Haul
exception. Select “Take 16 Hour Exception” from the action bar menu. You can see the 16

Hour Short Haul Exception below the log graph.

You can also reject the short-haul exception. To reject the exception, select “Reject 16

Hour Exception” from the action bar menu.
Note: Drivers can have 16-hour short-haul exception once per cycle. You will only see the

option for short-haul exception if you have not used this 16-hour exception in the previous 6

consecutive days (unless you have utilized the 34-hour break to restart your weekly cycle).
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Adverse Driving Conditions Exception extends the driving limit / ON-Duty limit by up to 2

hours due to unforeseen driving conditions. This exception is allowed for all drivers.

The FMCSA defines adverse driving conditions as: “snow, sleet, fog, other adverse weather
conditions, a highway covered with snow or ice, or unusual road and traffic conditions,
none of which were apparent on the basis of information known to the person dispatching
the run at the time it was begun!” So, while this may include an unexpected snow storm or
a traffic delay due to a crash, it doesn't include time sitting in traffic due to normal, rush

hour congestion.

If any of the conditions described above exist, drivers may continue driving until the
intended destination is reached or until they are able to safely reach a secure location,

but for no more than two extra hours.

It is important that drivers note their log when using the exemption. They must also

provide as much detail as possible.
On the main Logs screen, select the day that when you would like to take the Adverse
Driving Conditions exception. Select “Take Adverse Driving Exception” from the action bar

menu. You can see the Adverse Driving Exception below the log graph.

You can also reject the Adverse Driving exception. To reject the exception, select “Reject

Adverse Driving Exception” from the action bar menu.
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1021 & O @ @ *an

enda 10g

LOG € =

M1234567 ake Adverse D ge eptio
OFF

SB ake 16 ho e eptio
DRV
ON 00:00

[T e

@ 12:00 AM CST | 08 hr 00 min

Q 2 mi, WNW MI Iron Mountain

>

# Test

@ 08:00 AM CST | 02 hr 00 min

Q@ 2 mi, WNW MI Iron Mountain

@ 10:00 AM CST | 03 hr 00 min
Q 2 mi, WNW MI Iron Mountain

/7 Test

@ 01:00 PM CST | 11 hr 00 min

Q 2 mi, WNW MI Iron Mountain

@ 16 hour short haul exception

For drivers of property-carrying commercial motor
vehicles (CMVs) who drive locally, there is an
exception to the 14-hour rule (which requires that
drivers of property-carrying CMVs stop driving
upon reaching the 14th consecutive hour after
first coming on duty). The so-called "short-haul"
exception allows these drivers to extend the
14-hour period by two hours once per week, under
certain conditions.

A driver can drive a CMV after the 14th hour after
coming on duty, but not after the 16th hour, IF he or
she:

1. Was released from duty at the normal work
reporting location for the previous 5 duty tours, and
2. Returns to the normal work reporting location

OK

439 © 0 @ @ *an

LOG FORM SIGN DVIR

M1234567891011N1234567891011M

OFF 13:00
SB 00:00
DRV 11:00
ON 00:00

@ 16 hour short haul exception

@ 12:00 AM CST | 08 hr 00 min

Q 2 mi, WNW MI Iron Mountain

>

# Test

@ 08:00 AM CST | 02 hr 00 min

Q 2 mi, WNW MI Iron Mountain

@ 10:00 AM CST | 03 hr 00 min
Q 2 mi, WNW MI Iron Mountain

/7 Test

@ 01:00 PM CST | 11 hr 00 min

ena log

LOG € e

M1234567 ake Adverse D ge eptio
OFF

sB Reje 6 hour exceptio
DRV
ON 00:00

[T

@ 16 hour short haul exception

@ 12:00 AM CST | 08 hr 00 min

Q 2 mi, WNW Ml Iron Mountain

# Test

@ 08:00 AM CST | 02 hr 00 min

Q 2 mi, WNW MI Iron Mountain

@ 10:00 AM CST | 03 hr 00 min

Q 2 mi, WNW MI Iron Mountain

>

# Test

@ 01:00 PM CST | 11 hr 00 min
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441 &« QO @ @ *an

enda 10g

LOG € =

M1234567 ake Adverse D ge eptio
OFF

SB ake 16 ho e eptio
DRV
ON 00:00

[T e

@ 12:00 AM CST | 08 hr 00 min

Q 2 mi, WNW MI Iron Mountain

>

# Test

@ 08:00 AM CST | 02 hr 00 min

Q@ 2 mi, WNW MI Iron Mountain

@ 10:00 AM CST | 03 hr 00 min
Q 2 mi, WNW MI Iron Mountain

/7 Test

@ 01:00 PM CST | 11 hr 00 min

Q 2 mi, WNW MI Iron Mountain

e 2 hour adverse driving exception

If unexpected adverse driving conditions slow
you down, you may drive up to 2 extra hours to
complete what could have been driven in normal
conditions.

Property motor carriers cannot drive more than
11 hours during a 14-hour period. This means
that drivers may drive up to 13 hours in adverse
conditions

Passenger motor carriers cannot drive more than
10 hours during a 15-hour period. This means
that drivers may drive up to 12 hours in adverse
conditions

Adverse driving conditions mean things that you

OK

441 © 0 @ @ *an

LOG FORM SIGN DVIR

M1234567891011N1234567891011M

Q 2 hour adverse driving exception

@ 12:00 AM CST | 08 hr 00 min

Q 2 mi, WNW MI Iron Mountain

/7 Test

@ 08:00 AM CST | 02 hr 00 min

Q 2 mi, WNW MI Iron Mountain

@ 10:00 AM CST | 03 hr 00 min

Q@ 2 mi, WNW MI Iron Mountain

/7 Test

@ 01:00 PM CST | 11 hr 00 min

13:00
00:00
11:00
00:00

enda l1og

LOG e e

M123456 Reje Adverse D ge eptio
OFF

SB ake 16 ho e eptio
DRV
ON 00:00

[T e

Q 2 hour adverse driving exception

@ 12:00 AM CST | 08 hr 00 min

Q 2 mi, WNW Ml Iron Mountain

# Test

@ 08:00 AM CST | 02 hr 00 min

Q@ 2 mi, WNW MI Iron Mountain

@ 10:00 AM CST | 03 hr 00 min
Q 2 mi, WNW MI Iron Mountain

/7  Test

@ 01:00 PM CST | 11 hr 00 min




Drivers in oil-well transportation service can use time spent waiting at oil well site as
OFF-Duty time or to satisfy the 30-minute break. To be able to take the Wellsite Wait Time

exception, this exception must be enabled in logs settings.

On the main Logs screen, select current status. Update current duty status page opens.
From here, select Waiting time, which automatically set duty status to off duty. Add
Location if it is not automatically entered by the system, add notes and press SAVE to
finish.
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From the main Logs screen, select the day you would like to view with the red exclamation.
A red exclamation on the Form tab indicates that you are missing required information
such as shipping document numbers. The red text indicates the required information that

is missing.

Tap on each text separately to enter the required information. Once all the fields are
completed, the text will change color. The red exclamation in the Form tab will disappear

when all of the required items are completed.

To sign log, first you'll have to enter the required information in log’s form and then sign

the log. After signing the log red exclamation in the Sign tab will disappear.

306 & O @ @ v4n 300 & O @ @ *an 300 & O 6 @ *an
LOG FORM O SIGN © DVIR VEHICLES: LOG FORM SIGN © DVIR
Vehicles: Vehicle 1 Vehicle 1 Vehicles: Vehicle 1
Trailers: vfdby TRAILERS Trailers: vfdbv
vfdbv €
Shipping documents: None (O] Shipping documents: #242533
SHIPPING DOCUMENTS
Total mileage: 0 miles Total mileage: 0 miles
#242533 @ |
Carrier: testfm TOTAL MILEAGE Carrier: testfm
0 miles
Co-Driver: None Co-Driver: None
Notes: None CARRIER NAME Notes: None
testfm

CO-DRIVER

Co-Driver:  None M

Notes:
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3:01 & O @ @ *AaR 258 & O @ @ *aR 302 & O @ @ oan

I hereby certify that my data entries and my LoG FORM O SIGN © DVIR LOG FORM SIGN DVIR
record of duty status for this 24-hour period
(Tue, Oct 19) are true and correct 1 hereby certify that my data entries and my record of 1 hereby certify that my data entries and my record of
duty status for this 24-hour period are true and correct duty status for this 24-hour period are true and correct

Clear signature

NOT READY AGREE

Clear signature
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From the main menu, select “Fuel costs” The screen with a list of all fuel costs is displayed.
To add new fuel cost press the plus button at the bottom of the screen. Add fuel cost page
will open. Fill out all required fields and press SAVE. New fuel cost log will be added. To
see details about the fuel cost press on fuel cost item from the “Fuel costs” list. Fuel cost
details page will open. On this page you can see all details about selected fuel cost. Also
here you can edit or delete selected fuel cost logs. Press on edit or delete icon which are

on the top of the screen to do appropriate action.

307 & O @ @ *an 311 &« 0 @@ van 437 & 0 8 @ *an
Connecticut, 344.0 $, 13.0 Gallons Date: October 21, 2021 e January 16, 2019
January 16, 2019 State: Connecticut

State: Enter State v Price: 344.0 $
Colorado, 3523.0 $, 35.0 Gallons . Quantity: 13.0 Gallons
January 16, 2019 Price: = Ref #: 121feqw
Odometer: 252352
Quantlty: I Notes: None
Ref #: E

Odometer: 949712

Notes:
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252 & O @ @ *an

Date: January 16, 2019 -
State: Connecticut -
Price: 344.0

Quantity: 13.0

Ref #: 121feqw

Odometer: 252352

Notes:
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A properly credentialed manager can edit your logs using TeraHub web portal for managers, but those
edits will not affect your logs unless you choose to accept them. If you disagree with the manager’s
suggested changes, you may reject them. If you accept the changes, your logs will be altered, but a

copy of the original log will be kept for reference.

The driver will be notified about the edits done by the fleet manager. On the main Logs
screen, Log Edit suggestions will be shown. Select day in this section, to approve or reject
the changes. Your fleet manager’s edits will be in the Edited Log tab with different color.
To view the original log, tap on the Current Log tab. To approve or reject the suggested

edits by fleet manager, tap on the © or the ® button, located at the bottom of the log.

945 & O @ @ *an 10:01 & O @ @ *an 10:01 & O @ @ *an
OFF DUTY Vehicle1 §9 OFF DUTY Vehicle1 §9 OFF DUTY Vehicle1
Current status Current vehicle ELD Current status Current vehicle ELD Current status Current vehicle ELD

UNIDENTIFIED DRIVING TODAY TODAY
2 Driving Events O THU, OCT 21 O THU, OCT 21
> + . ==
07 hr 44 min @® 02 hr 40 min S, No DVIR @© 02 hr 40 min 2, No DVIR
M1234567891011TN 1234567891011 M M1234567891011N 1234567 891011M
TODAY
OFF 00:19 OFF 00:19
SB 00:00 SB 00:00
THU, OCT 21 DRV 02:13 DRV 02:13
® 02 hr 40 min &, No DVIR ON 00:27 ON 00:27

M1234567891011N1234567891011M

o 00:04 LAST 7 DAYS LAST 7 DAYS

SB 00:00
DRV 02:13 [J WeD ocT20 [J WED, OCT20
o 0027 ® 09 hr 54 min 2, No DVIR ® 09 hr 54 min &, No DVIR
eI ADAYS [ TUEoCT19 [J TUEoOCT19
] Wwep,ocTz20 ® 11 hr 00 min A No DVIR ® 11 hr 00 min R, No DVIR
@®© 04 hr 54 min R, No DVIR
[J MoN,ocT18 (0] [J MoN,ocT18 (0]
O TuEocTe ® 00 hr 00 min &, No DVIR @® 00 hr 00 min R, No DVIR
@® 11 hr 00 min &, No DVIR
] Sun,0cT17 (O] [J sun.ocT17 O
MON, OCT 18 ® ® 00 hr 00 min A No defects @ 00 hr 00 min 2, No defects
@ 00 hr 00 min R, No DVIR
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vehicle 963 LRJ that belongs to you

[J wednesday, October 20, 12:00 AM - 07:12 AM

Duration: 07 hr 12 min
From: 2 mi, WNW Ml Iron Mountain

To: 2 mi, WNW Ml Iron Mountain

[0 wednesday, October 20, 07:14 AM - 07:46 AM

Duration: 00 hr 32 min

From: Unavailable location
To: 2 mi, WNW Ml Iron Mountain
I REJECT I | ACCEPT I

Accept driving events

Are you sure you want to accept selected
unidentified driving events?

If you do, appropriate daily Log will be
updated and will require recertification!

NO YES

Reject driving events

Are you sure you want to reject selected
unidentified driving events?

If you do, they will not be presented
again!
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The TeraHub app include a Self-Monitoring function which not only relays malfunctions to the server,

but also notifies the driver in the event of a malfunction.

When an ELD malfunction or data diagnostic event is detected or cleared by the ELD,
the ELD records the event. The recorded malfunctions and data diagnostic events
are inconsistencies found while monitoring the app/ELD against FMCSA compliance
requirements. When a malfunction or data diagnostic is detected, the app will notify the
user by displaying a pop-up alert. Also in the application toolbar, letters M and D will

indicate these events, respectively.

When you see the data diagnostic indicator, you should view the data diagnostic details
by tapping the indicator. This opens the ‘Data diagnostics’ screen that lists data diagnostic
events recorded on the ELD. You can view the details of a data diagnostic and clear it from

the list.

956 & O @ @ 958 & O @ @ o4n 958 &« O @ @ *an

®© 09:50 AM © 02:49 AM
[ Code: L 3 October 20, 2021 [ Code: 3 B October 21, 2021

Malfunction warning

Your Electronic Logging Device is
malfunctioning and you may be out of
Compliance.

Use paper logs & Contact carrier

CANCEL SEE DETAILS
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Positioning compliance
malfunction

The ELD was unable to acquire a valid position within
5 miles of the vehicle’s movement and these event
represent more than 60 minutes over a 24-hour period

1. This can be caused by temporary or permanent loss
of GPS by the Terahub device.

2. Contact you carrier to get the installation inspected.
3. If problem continues to exist, replace Terahub
device.

4. Once investigated and the problem is solved you
may clear this event.

Hide Action

CLEAR l

Missing data diagnostic
The required data was not entered for an ELD record

1. Driver did not fill in the location manually when
prompted.

2. Diver can resolve this data diagnostic by manually
entering the missing data along with an explanation
3. The driver must notify the carrier or Terahub
Support if these events become a regular occurrence.

Hide Action

CLEAR I




When you see the malfunction indicator, you should view the malfunction details by tapping the
indicator. This opens the ‘Malfunctions’ screen that lists malfunction events recorded on the ELD. You

can view the details of a malfunction and clear it.

ELD needs to capture when a malfunction or data diagnostic event has been cleared by

the driver.

Note: Unidentified driving records data diagnostic will be cleared automatically if unidentified

driving events drop to 15 minutes or less during the current 24hr period and previous 7 days.

10000 & © @ @

CLEAR SYSTEM ISSUES CLEAR SYSTEM ISSUES

Power compliance malfunction Missing data diagnostic
Thursday, January 21, 15:43 AW Thursday, October 21, 02:49 AM

Enter comment Enter comment

Note: Add all missing locations manually

CANCEL
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TeraHub provides ELD Malfunction Diagnostic Manual for drivers, which they can present to a DOT
officer during an inspection incase of an ELD malfunction. As per FMCSA rules, this manual must be

kept in the vehicle at all times.

How does the driver know if the ELD is malfunctioning?
Neither of the LED lights on the device are turned on (green or red) when the device is

plugged into the truck’s diagnostic port, and the power is on.

What does the driver need to do if the ELD is malfunctioning?

« Contact TeraHub at +1 630-339-3121 or email support@tera-hub.com to troubleshoot the issue
immediately.

« Note the malfunction and inform your fleet company within 24 hours with a written
notice.

« Keep a paper log for that day and until ELD is repaired or replaced. In the event of an inspection,

display the previous 7 days logs from the TeraHub app.
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TeraHub

As per FMI

prowi

5 ELD Malfunction Manual for drivers, which they can present to a DOT officer during an inspaction in case of an ELD ralfunction.

TERA

How does the driver know if the ELD is malfunctioning?

Meither of the LED lights on the device are tumed on (green or red ) when the device is plugged into the trucks diagnostic port, and the power is on.

Poraver cdiagrostic

Eregires syrechronization
diagrostic

Mliszireg data disgriostic

Dhata transfer disgnostic

Uridentified driving datas
diagniostic

Message

The= ELD s mot fully porseered in

Iz than ores mirubs

The= rescessany wehicle information
was niot read within 5 ssconds of the
last darta reading from the vehicle’s
it CAN bus

Thee required dats was rotenbered
for an ELD record

Teests of the roadside inspection of
data transfer failed

Unidertified driver records

Advisable actions

= Flemse check your logs to see if they are cornect by neviewing them on the mobie application.
= Check all cables conmecting TeraHub connector to the wvehicle disgnicstics port

= Tyt e the dimgnostic everit by tuming off the vehicke engine and restart.

= Manually dear the svent

= Theedriver mustnotify the camier and TeraHub support if these everts are repeatable.

= Plemse chesck your logs to see if they are cornect by reviewing them on the mobie spplication
= Check all cables conmecting TeraHub: conmechor bo the vehicle disgrostics port

= Try b ressobve the disgnostic everit by tumireg off the vehicle ergine ard restart.

= Manually dear the svent.

= Thedriver mustnotify the camier and TeraHub suppaort if these everits are repeatable.

» Direer did reot fill in thie lecation manuslly when prompted
= Diwer can resobee this dats diagrostic by manually enbering the missing dats along with an sxplaration
= Theedriver mustnotify the camier and TeraHub suppaort if these everits are repeatable.

= Werify if thee ELD has nebaork conrectivity. You may be operating in a location with poor netaorik coserage.
= This evert aubo-re sohees, ifthe device begirs to communicate sucossshuly sgain
= Theedriver mustnotify the camier and TeraHub support if these everits are repeatable,

= Plense review the unidentified drivimg events recorded on the ELD and acczpt ary pericds of drive time
reconded, while you wers drving and not logged irto the ELD systern.
= Veerify that if the data disgneostics evert has been dearsd.



What does the driver need to do if the ELD is malfunctioning?

«Ciortact TeraHub Support at+1 630 339 2121 or email support@temn-hubuombo troubleshoot the issue immesdiabehy.
= Nobe the rmalfuniction and indorm your fleet company within 24 hourswith a writben rotioe.
« Keep & paper log for thet dey and untl ELD is repaired or replaced. Inthe eventof an inspection, digplay the previous T days logs from the TeraHub app.

Code Event Message Advisable actions
P Poaver compliamce Thee ELD rrisseed 30 rrimutes ar = Please chsck if the TemHub connector is properdy instalksd.
meadfunction rmiore of drive tire dus o power = If the= =mor continues to exist, plesss contsct TeraHub support.
disgrestics
E Engine synchronization The ELD'was not able to » Please cheeck that the TeraHub conrector is properdy instalksd.
compliarce malfunction cormmnicabe with thewehicle for = If the =mor continues to exist, plexss contect TeraHub support
miore than 30 miretes dunirg a
24-hwour pericd
T Tirrireg compliance The ELD detected that its tirewas = Please, checkyour mobie phore ime. Ensure it is st to acquire tre sutomaticaly
mealfunction irmcourabe by 10 minute s or mors = Qe irve stigabed and the problem is found you mayclesr this svent

« |f this malfunction does niot aubo-resolve, conkact your metor camier or TeraHub support

L Peaitioring compliance Thez ELDvwas uresbibe to scquire a valid = This can be caused by termporany or permanent loss of GPS by the TermHub device,
malfunction postionwithin 5 milesof the wehides = Contact you camier to get the irstalltion inspected.
rrieverresrit arad this evert repre st = If problem continues to exist, replace TeraHub device,
rore than B0 mirabes ower s 24-hour = Qmoz irvee stigabed and the problem is solwed you may clear this event.
period
R Data recording compliance Thee ELD ran cut of storage space = Please contact your motor camier or TeraHub support.
mealfunction for ELD e cords =i should revert to paper logs
5 Data transfer compliance The Dt s Transfer Disgnostic ooourned = Veerify thee LD bas mebavork conmectivity. You may be opemting in s locationwith po or reteork coversge.
mealfunction 4 timesin a row = If this ralfunction is not aute-resobee within 24hes, contact your motor camier or TeraHub support
W Uridentified W Maltfunction Inicomesct VIM rarmber for GPS = Please contact & 54F fleet manager to edit the VIN numiber for the device
gatewsy device = Contact you camrier bo get the irstallation inspected.

= If problem continues to exist, replace TeraHub device,
= Orvce inwve stigabed and the problem is sobwed you may clear this event.



If you are using the TeraHub ELD, it is important to connect to the ELD from the TeraHub app before
you start driving. If you do not connect with the ELD before driving the vehicle, driving time will be
recorded as an Unidentified Driving Event until assigned to or accepted by a driver. The US Department

of Transportation has provided specific guidelines for unidentified driving recorded by an ELD.

To comply with guidance provided by the DOT, the TeraHub ELD will notify you of any Unidentified
Driving Events after connecting to the ELD (after logging in to the app and selecting appropriate
vehicle). Once you have connected to the vehicle’s ELD from the TeraHub app, any recent driving
events will appear in the orange ribbon on the main screen under Unidentified Driving. Tap the ribbon
to see the Driving Events. Then, you will be able to accept or reject these Unidentified Driving Events

directly from the TeraHub app.

945 & O @ @ a0 947 & O @ @ *a0
; Accept any of the following unidentified driving events for
OFF DUTY Vehicle1 vehicle 963 LRJ that belongs to you
Current status Current vehicle ELD

[J wednesday, October 20, 12:00 AM - 07:12 AM
UNIDENTIFIED DRIVING

Duration: 07 hr 12 min
2 Driving Events From: 2 mi, WNW Ml Iron Mountain
07 hr 44 min To: 2 mi, WNW MI Iron Mountain

TODAY

[:] Wednesday, October 20, 07:14 AM - 07:46 AM

URhelAres Duration: 00 hr 32 min
@ 02 hr 40 min <, No DVIR
From: Unavailable location
M1234567891011N1234567891011M 3
To: 2 mi, WNW MI Iron Mountain
OFF 00:04
SB 00:00
DRV 02:13
ON 00:27
LAST 7 DAYS
[J WED OCT20 o
® 04 hr 54 min 2, No DVIR
[J TUEoOCT19
@®© 11 hr 00 min R, No DVIR
[J MoN,ocT18 O] | REJECT I I ACCEPT l
@® 00 hr 00 min &, No DVIR
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In addition to being notified of Unidentified Driving Events in the TeraHub app upon connecting
to the TeraHub ELD, your fleet manager may also assign an Unidentified Driving event to you in the
format of a Log Edit Suggestion. These suggestions will appear in a second orange ribbon on the

main screen of your TeraHub app. (see section 16. Accept or reject your fleet manager’s log edits).

If you think you have accepted an Unidentified Driving event by mistake, you can contact your fleet

947 & O @ @

A\ Accept driving events A\ Reject driving events

Are you sure you want to accept selected Are you sure you want to reject selected
unidentified driving events? unidentified driving events?

If you do, appropriate daily Log will be If you do, they will not be presented
updated and will require recertification! again!

NO YES

manager so that they can re-assign the driving event to the correct driver or you can edit these
events and in this situation the previous unidentified driving records will be recreated and they can

be accepted by other drivers.
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946 & O @ @

OFF DUTY Vehicle 1 %
Current status Current vehicle ELD

UNIDENTIFIED DRIVING

THU, OCT 21
@® 02 hr 40 min &, No DVIR
M1234567891011IN12345¢67891011M
OFF 00:05
SB 00:00
DRV 02:13
ON 00:27
LAST 7 DAYS
[J WED oCT20 @
® 04 hr 54 min &, No DVIR

D TUE, OCT 19

@®© 11 hr 00 min &, No DVIR
[J MoN,ocT18 @)
@® 00 hr 00 min 2, No DVIR
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The missing location indicator occurs on main page in action bar (icon with plus sign
in it) when the ELD detects a data inconsistency. It indicates there is required location

information missing from your logs.

When you see the missing location indicator, you should view all missing locations by
tapping the indicator. This opens the ‘Missing locations’ screen that lists all events with
missing location recorded on the ELD. Select event to add location. Also enter note and

press ok.

10:01 & O @ @ *aR 10103 & O @ @ *AaR 1003 & O @ @

Current status Current vehicle ELD Duration: 00 hr 32 min

TODAY @ Start time: 09:28 AM CST | Oct 20,2021

Duration: 00 hr 25 min

@ OFF DUTY Vehicle1 W @ Start time: 07:14 AM CST | Oct 20,2021

D THU, OCT 21

@® 02 hr 40 min &, No DVIR @

Enter missing information

Start time: 10:19 AM CST | Oct 20,2021
M123456789101TN1234567891011M

Duration: 13 hr 41 min DUTY STATUS
o;; gg;;z @ Start time: 07:14 AM CST | Oct
20,2021
DRV 02:13
ON 00:27 Duration: 00 hr 32 min
LOCATION
LAST 7 DAYS
Enter location
[J WED OCT20 ()
@® 09 hr 54 min R, No DVIR NOTE
Enter note
[J TUEOCT19
@ 11 hr 00 min 2 No DVIR CANCEL
[J MON,ocT18 (@)
@® 00 hr 00 min 2, No DVIR
[J SuN,ocT17 (@)
@® 00 hr 00 min &, No defects
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The app’s settings and preferences can be customized in the Setting screen
To navigate to this part of the app, open main navigation menu and select the Settings

option. This will display the Settings screen.

405 & O @ @ 345 & O @ @ *an
TERA E 9
Driver: Natasha llievska Jordan... e Account
Co-Driver: None LOGIN
a Change password
=
R fm Carrier
©
o A Notifications
> B Terahub Documents
=1
2]

On the Settings screen, you can choose those parts you want to edit, like Logs settings, Account,

Password or Notifications.

On the Carrier screen you can check the details of your carrier.
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This is where you change the HOS rules or the Federal Motor Carrier Safety Administration’s

(FMCSA) regulations that govern the hour that a commercial vehicle driver can legally

accumulate driving or being on duty for a motor carrier in a working day and week. This
is also where you apply the HOS rules exceptions.

Select the appropriate HOS rules that you would like the app to use from the drop down
list. You can customize these options:

401 & O @ @

Cycle rule: USA 70 Hour/ 8 day

van

Log increment: @ 1 min O 15 min

Cargo type: Restart:
(O Passenger (O 24 Hour Restart
@ Property @ 34 Hour Restart

(O oiland Gas

30 Minute rest break required
Enable 16 hour short haul exception
Enable adverse driving exception
Enabled Yard Move

Enabled Personal Conveyance
Enabled Reclassify of Driving Events

401 & O @ @

USA 60 Hour / 7 day
Cycle rule:

USA 70 Hour / 8 day
Log increment: (® 1 min () 15 min

Cargo type: Restart:

(O Passenger (O 24 Hour Restart
@ Property @ 34 Hour Restart
(O oiland Gas

30 Minute rest break required
Enable 16 hour short haul exception
Enable adverse driving exception
Enabled Yard Move

Enabled Personal Conveyance
Enabled Reclassify of Driving Events

YaR

401 & O @ @ *an

Cycle rule: USA 70 Hour / 8 day -

Log increment: @ 1 min O 15 min

Cargo type: Restart:
(O Passenger (O 24 Hour Restart
@ Property @ 34 Hour Restart

O oil and Gas

30 Minute rest break required
Enable 16 hour short haul exception
Enable adverse driving exception
Enabled Yard Move

Enabled Personal Conveyance
Enabled Reclassify of Driving Events

Cycle rule - this is where you can set the consecutive multi-day duty period which the driver will

follow. Choosing a cycle will take into effect the corresponding legal limitations on the hours that

can be used by the driver in a 7 day or 8 day working cycle.
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Available cycle rules in TeraHub app are:

Cycle Limit Shift Limit Drive Limit Break Limit
USA 60Hr/7days 7 days 14 hours 11 hours 8 hours
USA 70Hr/8days 8 days 14 hours 11 hours 8 hours
California 80Hr/8days 8 days 16 hours 12 hours N/A
Texas 70Hr/7days 7 days 15 hours 12 hours N/A
Alaska 70Hr/7days 7 days 20 hours 15 hours 8 hours
Alaska 80Hr/8days 8 days 30 hours 15 hours 8 hours

« Logincrement - edit current log in 1 or 15 minutes increment
« Cargo type - set the applicable Hours of Service rules for property carrying, passenger

carrying commercial vehicles or for Oil and Gas

Available cargo type rules options in TeraHub app are:
1. Property - the 11 and 14 hours rule will apply
2. Passenger —the 10 and 15 hours rule will apply
3. Oiland gas-the 10 and 15 hours rule will apply

Restart - 24 or 34 hours restart
30 Minute Rest Break

16 Hour Short Haul Exception

Waiting Time Exception

Enabled Yard Move - this exception can be enabled only by fleet manager

Enabled Personal Conveyance - this exception can be enabled only by fleet manager
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Account page lists all driver’s current information. To change your account information

select appropriate filed that you want to change and press SAVE.

Note: Driver can't change his email, his driver ID and his Exempt status.

354 & O @ @ *an
NAME
Natasha llievska Jordanovska

MOBILE PHONE

(634) 634-3347

LICENSE
32523586666666 AK >

EMAIL
ilievska_natasa@yahoo.com
DRIVER ID

natasa

EXEMPT DRIVER STATUS
No Exemption
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If you want to change your password, open “Change password” page and enter your
current password, under the “Current password” field enter your new password and
press SAVE.

403 & O @ @ *a0
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Carrier page list your current carrier information. Carrier information can only be changed on the

website https://tera-hub.com/ and cannot be changed using the TeraHub mobile app.

355 &« O @ @ *a0

CARRIER NAME
testfm

CARRIER ADDRESS
Goce Delcev
Skopje

1000, lllinois

DOT NUMBER
100200

HOME TERMINAL TIME ZONE
Central Standard Time
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On the Notification screen you can choose when you would like to receive the alerts for
potential HOS violations.

403 &« O @ @ *aR

Choose when to receive notification alerting you of
potential HOS violation:

O Never

O 15 minutes before violation
O 30 minutes before violation
@ 45 minutes before violation

O 1 hour before violation
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All TeraHub documents can be found on this screen:
1. User manual

2. Cab Card

3. Terms of Services

4

Privacy Policy

404 & O @& ® a0

User Manuel
Installation Manuel
CabCard

Terms of Services

Privacy Policy
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From the Main menu tap on About & Support to open this option. From here you can see app details,

like which is current app version and support contact details.

405 &« O @ @ 402 & O @ @ *an

Q@

TERA

Q

Driver: Natasha llievska Jordan... TERA

Co-Driver: None LOGIN Version 1.0.0
©
www.tera-hub.com

(©) New to the Terahub app? Or need help?

You can contact our support team, or check these
S tutorials.

HOW TO SELECT A VEHICLE >
=1 HOW TO CHANGE CURRENT DUTY STATUS >

HOW TO CREATE VEHICLE INSPECTION REPORT >
* HOW TO LET AN OFFICER INSPECT YOUR LOGS >
D MORE .

Call support Send mail

= P I |

Copyright © 2021 Terahub | Powered by Bransys Group
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On the official web page _https://tera-hub.com/ a fleet manager can log in and track drivers statuses,

locations and violations.
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Everything from the administration point of view can be managed from the web with the fleet

manager privileges, like for example vehicles, drivers, groups etc.

@ Ml wehicles

TERA

Hegmi A A ALkl

=ik 1l e T Weme boam
W e 1% 5
el =2 it Al i
rap
w2 b paaciall [ERab § o
el e 1L
L mi
gl (R At
=4 |5 T RETE T
Eeierilke e | ESTEN
[TOr ] “Han
Ewiera
CE T ) N il
Bl L Pty
g
H 1

= b

o

2

y
PHEFTIRTAY 3V T
oML AL L

SUHIETIRORST A
Toprdip olnd. ek

PR AT I

L T R T T
(Bt B hn of-
hecte R oy Lol Bl
T o vl
AT 20 Tl L =

Craigr o diah sema
g ETY e
reclgir et preia
A paa paee

e by b pela

Facapr o sam

sl bt peda

e by b el

21

Atrinkmar =
= e
£ . MR
-1 Tow
- L ]
y- v
L]
y- Ty
n Y
- L )
y- v

BN iz ny

PAGE 69



TeraHub

7350 W 103rd Street, Bridgeview, IL 60455
Phone: 630-339-3121

Web: https://tera-hub.com/

E-mail: support@tera-hub.com



